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Editor’s Note

In the wake of the pandemic, several healthcare brands have adopted 
new and efficient modi operandi. The conventional ways of treating 
patients have now gone obsolete. There is a need for more holistic and 
comprehensive healthcare models – ones that focus on curative as well 

as preventive as well as curative medicine. There’s also a need for streamlining 
the patient care processes, as many hospitals are finding it difficult to juggle 
between their covid and non-covid operations.
One of the most eminent brands that has adapted to these demands is Zydus 
Hospital, from Anand, Gujarat. While most other hospitals were solely focused 
on their COVID-19 operations, Zydus’s doctors continued to give equal care to 
its non-covid patients. The undivided attention given to the patients rendered 
Zydus among the top choices for non-covid treatments in all of India. Patients 
from various parts of the country traveled to the hospital to get treatment for 
ailments like heart disease, kidney dysfunction, liver dysfunction, etc.
Another eminent healthcare brand that came to the spotlight was Indivirtus 
Healthcare, from Chandigarh, Punjab. Throughout the pandemic, the brand 
provided cost-effective healthcare solutions to hospitals, which helped them 
maximize their efficiency in core competencies.
MEDESUN and GervanoRA Data Services were two other brands that were 
making news for their significant contribution to hospitals. MEDESUN, 
through its Inpatient DRG Coding Training Services,  was instrumental in 
improving the R & D  of several hospitals, while GervanoRA data Services, 
with its healthcare consulting services, helped hospitals make astute business 
decisions during the pandemic.
While many of us might not be associated with the healthcare industry, we 
all can learn from the growth-oriented approach of these brands. Handling 
difficult circumstances intelligently and holistically is an art. Once we master it, 
we can transmute any seeming adversity into a golden opportunity.
Happy New Year, Everyone!

2021’s 
Most Impactful Healthcare Brands: 
Organizations That’re Galvanizing Trans-
formation in India’s Medical Scenario-

Yash Ananad
 Editor

4



Credit Page

Editor In Chief: -          Ankur Mishra

Editorial Coordinator:-          Siddhant Pengoriya,Khushi Rawat,
                                                      Yash Anand , Shweta Singh , Kaustav Sarkar 

Art Director:-     Aryan Jha
 
Graphic Designer :-    Bhavana N Sivadas,  Deepanshu Bisariya
 
Head Of  Distribution & Production:-    Shivani Lath, Kaashvi Jain, 
                                                                         Tarush Rajawat

Web Development & Maintenance :-    Apoorva Jain

Advertising & Promotion: -    Rohan Batra, Pakhi Vats, Gaurav Singh, 
                                                       Suhani Joshi, Sakshi Jain

Sr. Business Development Manager:-    Manish Mishra, Arindam Sarma , 
                                                                           Yashwinee Singh 
Business Development Manager: -     Priyanka, Mehul Garg

Data Analysis: -    Aditya Tomar,Athul Vijay K,Shaurya Agarwal

Email: yashwinee@primeinsights.in      

Prime Insights is Published by Prime Insights Media. Reproduction or Use of this publication in any manner without any permission of the publisher is 
prohibited. The team of Prime Insights Media has made every effort to ensure the assurance of the content. The publisher assumes no responsibility of any 
part of the content of any advertisement in this publication, including any errors and omissions there in. all rights are reserved by prime insights media.

6



A Pre-eminent Brand in India’s 
Healthcare Industry

A Pre-eminent Brand in 
India’s Healthcare Industry

COVER STORYCOVER STORY

1212
2020 2222 2424

303028282626

3434 3636 3838

A Cost-effective Healthcare
Services Provider

GervanoRA Data Services: 
A Power-Brand That’s Transforming 
India’s Healthcare Consulting Scene

Is pandemic the 
right time to start a business

Approyo
A leading SAP Solutions ProviderHistory create in automobile 

world

GIOSTAR
Healing Human Beings for a Better 
Life

MEDESUN
Pioneers in Inpatient DRG Coding 
Training and Services

SSLR Consultancy LLP:
One of the Pre-eminent Consulting 
Firms of India

How To Lose Body Weight in a Few 
Months

 INDIVIRTUS

8 9



4040 4242 4444

505048484646

5252 5656 6060

Rillusion: 
A Power-Brand That’s Redefining 
India’s UX/UI Design Scene

How to start a travel agency 
in easy way

Institute Of Learning & Development:
Dr. Rita Vyas Nagarkar’s Initiative 
to Reconceptualize Non-Formal 
Education

PICXELE
How Picxele is Bridging the gap 
between Companies and Gig WorkersInfluencer Marketing

Newaetate  Private  Limited:
Mr. Abhisek Pattnaik’s Vision To 
Provide Quality Educare Services to 
Students

NYKAA
Created History In Fashion World Success Story Of EaseMyTrip

Best Mi fitness band in India 
2020

10



A Pre-eminent Brand in India’s Healthcare Industry

Zydus Hospitals’ Comprehensive Healthcare Model
During the pandemic, thousands of chronic disease patients were struggling to get treatment. The majority of healthcare centers 
were focused on treating COVID-19 patients, thereby leaving the former in complete neglect. This is why Zydus Hospital decided 
to operate as a non-COVID entity, to help ailing patients needing. By maintaining its all-inclusive patient care, it aimed to bring 
back the equilibrium in the healthcare ecosystem.
Zydus hospital’s highly-sophisticated healthcare establishment has the finest Medical specialists, Nursing & Administrative staff, 
and Paramedics on board, majority of which have trained in the U.S and Europe. It is also one of the few hospitals in its league to 
have full-time specialist doctors (FTD). Across clinical specialities the hospital has focused on engaging all consultants on a full 
time basis, this not just ensures increased availability but also aids in collective decision-making for cases requiring multi-pronged 
treatment planning. 
Zydus Hospitals continued to manage and offer treatments for a wide range of chronic conditions even as majority of other 
hospitals we giving in their bit to battle the pandemic. Some of the core treatment offering which continued even through the 
touch days of pandemic were:
         ➢   Neurological Disorders
         ➢   Liver Disorders
         ➢   Heart Diseases
         ➢   Gastrointestinal Disorders
         ➢   Kidney Diseases
In addition to this, the hospital also provided other life-saving services to chronic patients:
         ◆ Organ Transplants (Liver & Kidney)
         ◆ Chemotherapy
         ◆ Radiotherapy
         ◆ Dialysis 
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The hospital has also set up container isolation chambers to 
manage patients having symptoms similar to COVID-19.  This 
move has further strengthened its position as an “all-inclusive” 
healthcare brand. Initial treatment was offered to suspected 
COVID-19 patients while the arrangements were made for 
them to be transferred to a facility managing COVID-19 
patients. 
In cases of patients requiring critical transplant surgeries, the 
hospital, along with the proactive support of designated Govt. 
officials, ensured that all amenities were put in place. Bearing the 
social distancing guidelines in mind, all the meetings conducted 
with the officials are carried out with extreme precaution. The 
pivotal thought process behind this was assurance of proper 
and timely life-saving care to the patient. The hospital carried 
out several successful Liver transplant surgeries during the 
pandemic days, bringing smiles to families.   
Zydus hospital has truly redefined the healthcare space owing 
to its patient-friendly approach and its fixed treatment-specific 
packages for a wide-range of surgeries entrusts patients with 
peace of mind with assurance of superior quality treatment. The 
brand’s state-of-the-art infrastructure along with its superior 
healthcare amenities have won it several accolades. In 2019 & 
2020, Zydus made it to the Top Spot in Best Hospitals survey 
conducted by a national agency for the region.

Zydus’ Cost-Effective, Competent Services
In a country like India, there is a dire need for affordable 
healthcare services. Everyone, irrespective of their position in 
the societal hierarchy, needs access to quality yet reasonable 
medical amenities. Zydus Hospitals believes in offering 
monetarily feasible procedures and surgeries to all citizens 
of the country and beyond. These treatments not only ease 
the financial burden on the patients but also strengthen their 
trust in the brand’s offerings. To ensure packages offered are 
rightly adhered to the hospital has devised innovative ways, 
one such innovation is customized Pre-pared In-Ward Kits 
(PIKS). They’re used for procedures like Joint Replacement, 
Angioplasty, Uro Surgeries, and Common GI procedures. This 
ensures quick & single point delivery of all necessary items, 
thereby saving time. 

Over the years, Zydus has led to a remarkable paradigm-
shift in the national as well as global healthcare horizon. 

Zydus has so far treated patients from over 42 
countries, the hospital is harnessing it’s honest 
& patient centric approach to deliver healthcare 
beyond the continent. The hospital has engaged 
itself with communities and NGOs across the 
African region. Some of Zydus’ patients from 
the African subcontinent are sponsored by 
social groups or philanthropists, it’s a unique 
model of healthcare referrals which is rarely 
seen in an organized fashion. The doctor’s from 
Zydus Hospitals also tutor their counterparts in 
Africa through demonstrative complex surgeries 
carried out in teaching hospitals based in the 
African subcontinent. Many keen learners who 
express their desire in visiting India for observer 
ship in various medical or surgical branches 
are encouraged and assisted. Programs are also 

offered in ancillary medical services like radiography etc. 

The Brand’s Feedback-Driven Approach
In healthcare,  great emphasis needs to be given to ‘patient 
experience’. This is why Zydus operates on a feedback-driven 
approach that helps it restructure its internal processes and 
systems to meet the patients’ needs. It also has a tumor board 
that follows a multidisciplinary approach that helps it make well-
informed, knowledge-driven decisions based on the feedback. 
This interactive platform has also enabled the hospital to make 
its diabetes treatment - continuous hypoglycemia monitoring - 
more widely known among patients. 
Zydus has incorporated a robust integrated EMR & Patient 
Interaction System in its infrastructure. This helps the hospital 
enable real-time patient monitoring and various parameters 

like wait time, TAT and more. In addition to 
this, the brand has a full-fledged self-contained 
Comprehensive Oncology Center just about 
100mtrs from the main hospital facility. The centre 
offers 
Zydus’ patient-friendly approach goes beyond 
just interacting with the patients. It is a strategic 
approach meant to create a safe environment 
where the patient and their families feel completely 
comfortable throughout the treatment cycle. It 
values the opinions of the patient and families 
and ensures that they are on the same page, each 
step of the way. The positive effects of such an 
environment are observed at the cellular level as 
well.  The patients get a deep and complete healing 
and a smile of good health can be seen on their 
face. 

Zydus’ Notable Milestones & Future 
Aspirations
In 2011, Zydus established an under-construction mall, about 
75km away from Ahmedabad in Anand city. They transformed 
it into a hospital with a 160-bed capacity, contributing greatly 
to Gujarat’s healthcare ecosystem. From then on, it took no 
time for Zydus to make its presence notable in Ahmedabad. It 
established a 550-bed quaternary care hospital, with 16 floors 
in Ahmedabad followed by Zydus Cancer Centre launched in 
Dec 2019. 
Zydus is also the only hospital in Gujarat to have been accredited 
by NABH (National Accreditation Board for Hospitals & 
Healthcare Providers) in every vertical including Emergency 
Medicine & Nursing Excellence. 
By 2022, Zydus aspires to create a total of 1500 beds under its 
umbrella. It is Mr. Pankaj Patel’s (Founder & Director of Zydus) 
vision to make Zydus a healthcare destination with top-notch 
doctors and offer the best of services equating global standards. 

What makes Zydus Hospital one-of-a-kind?
Being in the frontline, medical providers must be transparent 
with their patients in terms of facts and outcomes, while 
instilling hope. The incredibly passionate team of professionals 
at Zydus see to it that all the apprehensions of the patient are 
attenuated. 
The hospital uses only the best, most advanced technologies in 
both, its diagnosis, and treatments.
Diagnosis: Includes PACS & Online Laboratory Reporting 
Systems.
Treatments: Includes Mobile-based patient alerts, Patient 
Management (EMR), etc.
Not only do these futuristic technologies assure 100% accuracy, 
but they also diminish the turnaround time for intensive 
treatments like dialysis. 
The Emergency care at Zydus is another strong suit of Zydus. 
The Holistic Emergency Department of the hospital is backed 
by some of the finest doctors in the country. They follow strict 
protocols and have experience in using world-class-life-saving 

equipment. 

Less is the new more
One-day Knee Replacement: 
Typically, a total knee replacement 
surgery takes a minimum of 3-4 days 
hospital stay. However, at Zydus, 
this procedure is done within a day, 
patients are discharged within 24 
hours (Admission to Discharge). 
This procedure, too, has been made 
available to reduce the anxiety of the 
patient and his/her family regarding 
extended the hospital stay. 
The One-day knee replacement 
surgery is a robust, well-orchestrated, 
patient-centric program designed for 
both, Total Knee as well as Partial Knee 

14 15



Replacement (Uni-Condylar). As soon as the patient agrees 
to the surgery, all the necessary pre-operative formalities are 
completed, followed by a visit from a team of pre-habilitation 
physiotherapists. This team guides the patient through 
personalized physio sessions that help them understand the 
patient’s muscle strength, gait, and tissue balancing. Based 
on the patient’s requirements, a physiotherapy regime is 
prescribed. 
The surgery is time-bound and ensures minimum soft tissue 
trauma and accurate surgical results. The patient is mobilized 
on the same day of the surgery, with effective multi-modal pain 
management. Once the patient is done with the surgery, he/
she is provided with follow-up care and guided physiotherapy 
through telemedicine. 

Day Care Gastro Surgeries: Includes amenities for 
patients wanting to undergo day-care Gastrointestinal 
surgeries like- Lap Appendicectomy 
(Laparoscopic Appendix Surgery), 
Lap Cholecystectomy (Laparoscopic 
Gall Bladder Removal), and Lap 
Mesh-Hernioplasty (Laparoscopic 
Hernia Repair). 
These surgeries are specifically made 
available for patients who do not want 
to spend too much time at the hospital 
due to COVID fears. Each surgery 
procedure involves a systematic pre-
surgical evaluation, followed by a well-
synchronized admission, surgery, and 
discharge. In this type of Day-care 
surgery, the patient is admitted by 7 
am on the day of the surgery, and is 
discharged by 4:30 pm on the same 
day itself. 
Post-operation evaluation is 

conducted via telemedicine 
and a team of doctors, while 
the patient recovers in the 
comfort of his/her home. 
The patient is also given a 
thorough ‘Do’s & Donts list, 
along with a customized 
dietary plan to follow. 
Day Care Laparoscopic 
Gynaecology Surgeries: 
Reducing hospital stay for 
women undergoing surgery 
have greater concerns as they 
play many roles to keep our 
lives going on. Being centric 
to the wellness of our ladies, 
the day care gynaecology 
surgery focuses on reducing 
hospital stay, minimalizing 

scar and maximising comfort. The protocols followed for 
these surgeries as defined to the minutest detail, surgeries like 
Laparoscopic Hysterectomy, Myomectomy,  Polypectomy, 
Cysterectomy and more. 
A typical day care gynaecology surgery requires a patient to 
report to the hospital early morning, around 7am or so, all pre-
operative investigations, medical clearances are done a day or 
two prior to admission. Surgery is planned in the first half and 
by late evening the patient is fit to be with their family back 
home.
A critical role is played by the   

Telemedicine & RACE (Remote Access Consultation 
& Evaluation Module):
Within a couple of weeks into the pandemic, Zydus initiated 
its adaptable telemedicine system. Through ZETS (Zydus 

Enterprise Telemedicine Solution), a 
web/application-based telemedicine 
solution, the hospital stays connected to 
its patients needing prescription refills 
or other assistance. The motive behind 
launching ZETS was to cater to the needs 
of patients having no access to their 
doctors during the COVID-19 outbreak. 
With this initiative, Zydus has served 
numerous patients from the adjoining 
states of Rajasthan and Madhya Pradesh 
facing the same problem. 
Through this app, doctors can consult 
their patients even from the comfort of 
their homes or while they’re on the move. 
A detailed prescription, along with the 
next follow-up date is generated on the 
app. Patients are also given the option of 
choosing their doorstep delivery of medicines managed via the 
hospital’s third-party courier partner. 
RACE is another telemedicine system that is designed for 
specialists who are unable to visit the hospital due to whatever 
reason. It allows doctors to see patients from their ICU beds, 
with complete access to their medical records and live vitals. 
Even during the pandemic, Zydus is committed to adopting 
the latest technologies and adapting to the changing ecosystem.
Zydus’ dedication to delivering quality services in these 
uncertain times is a testament to its unmatched value system. 

The Visionaries Behind Zydus Hospitals
Zydus Hospitals was launched by the Late Mr. Ramanbhai 
B. Patel in 1952. Owing to his sheer dedication and passion 
to provide holistic healthcare, it became the second-largest 
Pharma Company in the 1990s. The first hospital was 
established in Anand, Gujarat. It was a 160-bed, multi-specialty 
tertiary care hospital with the best doctors and nursing staff.
At present, Zydus Hospitals’ operations are carried out under 
the mentorship of the following visionaries:

Founder & Managing Director: 
Mr. Pankaj Patel is the Founder & MD of 
Zydus Hospitals. He is the chairman and 
managing director of Cadila Healthcare, one 
of India’s largest pharmaceutical companies. 
In 2017, he became the president of FICCI 
He is the chairman of the board of governors 
of the Indian Institute of Science Education 
and Research, IISER, Kolkata and Indian 
Institute of Technology (IIT) Bhubaneswar; a 
member of the Board of Governors and also 
the chairman of the Finance Committee of the 
Indian Institute of Management, Ahmedabad. 
Mr. Patel was adjudged the “Best Pharma Man 
of the year 2003” by the Foundation of Indian 
Industry and Economists in recognition of the 
growth of Cadila under his leadership. 

Chief Operating Officer: Dr. Sajan Nair 
is the COO of Zydus Hospitals. He is a post-
graduate in Medicine & Hospital Management. 
A rare amalgamation of healthcare quality, 
healthcare marketing as well as finance makes 
him a healthcare management craftsman with 
many arrows in his quiver. 
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A Cost-effective Healthcare 
Services Provider

Indivirtus, an Indian company with virtuousness, based on 
truthfulness, honesty which carries moral ethics and values. 
Indivirtus provides real-time, cost-effective solutions to 
benefit the healthcare industry. It is a CRO (Contract Research 
Organization) that aids healthcare industry to enhance their 
efficiency in their core competencies. Indivirtus also ensures 
after service support. The aim is to help the healthcare industry 
to maximise their output and profitability.

Dr. Upendra K Jain- the pillar of trust
Indivirtus was founded in 2018 with its base located at 
Chandigarh and Mohali. It is a self-financed company formed 
by experienced and enthusiastic minds, Dr. Upendra K. Jain 
(CEO), Ms. Veena Kanwar (MD) and Ms. Seema Kanwar (CFO). 
The idea about this start up is the brain child of none other than 
Dr. Upendra Kumar Jain who is an innovative person. Having 
experience in pharmaceutical marketing & sales for over 15 
years and educational sector for over 12 years, Dr. Jain did a 
lot of effort to establish Indivirtus Healthcare. The backbone 
of this company is a dedicated team, led by experienced 
industry experts of relevant fields who ensure to provide speedy 
solutions using efficient and high end hardware and software.  
The core offerings of Indivirtus are “Pharmacovigilance, PDE/
ADE and OEL calculations, Genotox evaluation, Clinical Trials, 
Formulation Development and GxP services

The background story- a journey of inspiration
The world is in a phase of economic globalization and 
dynamically getting converted to a new transformation 
towards the development of business. The PDE/ADE and 
OEL calculations are in high demand. As per EMA and 
WHO guidelines, cleaning validation is an integral part of 
Pharmaceutical industry. The company serves API as well as 
formulation manufacturers with an initiative to offer new 
therapies for different ailments.
The road to Indivirtus wasn't an easy one. Indivirtus struggled 
for around 6 months to operate in markets as PV activities 
were not quite common in domestic companies. Dr. Jain did 
the right thing by establishing cordial relations with industry 
experts for their opinions and through this, the idea of taking 
the initiative of Permitted Daily Exposure (PDE) calculations 

Dr. Upendra K. Jain,M. Pharm, Ph.D.
Chief Executive Director

emerged and it became highly demandable for the dire need of a 
supply of products to Europe and the US. The company's CEO is 
a man of hard work, determination, and intelligence who wasn't 
ready to give up under any circumstances. Dr. Jain is thankful 
to Mr. Manoj Sharma, a close friend and industry expert, who 
transferred all his market knowledge and expertise to Indivirtus 
regarding calculation of PDE/ADE and OEL values, in the initial 
days of this start up.

Establishment of trust and uniqueness in the market
The team of efficient and experienced clinicians, pharmacists and 
toxicologists along with quality of its deliverables have bestowed 
huge consumer trust in this company. Clients can directly have 
a word with the company's CEO, who ensures their utmost 
satisfaction. Keeping trust and satisfaction as top list priority, 
Indivirtus has always made sure that each customer remains 
satisfied with quality outcomes. The CEO has personally talked 
and addressed his client’s problem to create a smooth bonding 
and ease of understanding with them.

The services and offerings of Indivirtus
PV activities are performed with high quality and care under the 
guidance of Dr Rajinder K Jalali, Chief Scientific Officer (Medical 
Affairs and Clinical Research). He has served as Global Head of 
pharmacovigilance and clinical trial operations in Ranbaxy and 
Sun Pharma. The quality control and management department 
are under the surveillance of Mr. Hari Vayas Bansal who has 
served on the quality and compliance-related operations in 
sterile and non-sterile finished formulation industry. 

Core services offered by Indivirtus:

➢ End-to-End Drug Safety Management Services:
◆ Handling calls for reporting the Adverse Events

           
• Product Quality Complaint
• Medical Information Services.

◆ ICSR Case Processing - Spontaneous / Clinical Trial Cases
◆ Literature Surveillance
◆ Drug Safety Writing

• Aggregate Reports -PSUR, PADER, PBRER
• SOP & Working Guidelines as per GVP
• Safety Data Exchange Agreement (SDEA)

◆ Risk Management (RMP/REMS)
◆ Development of Drug Safety Systems (PSMF/ DSS)
◆ Safety Data Migration
◆ Quality Backlog Clearing (end-to-end)

➢ Toxicological Risk Assessment:
◆ PDE/ADE , OEL calculation for APIs and   Formulations 
◆ Calculation of PDE/Threshold values for impurities,

◆ Genotoxicity and Mutagenicity evaluation of impurities

◆ QSAR analysis

Assessment duly reviewed and signed by certified DABT 
or ERT toxicologist as per EMA guidelines and format.

➢ GxP Advisory (i.e GLP, GMP etc)
➢ Drug Discovery And Development Services

• Formulation Development
• Clinical Trial
• Bioequivalence Study.

Making a mark for long term continuity
Indivirtus is a perfect blend of quality and economy. It has 
secured over 100 clients in less than 2years. The hard work, 
dedication, and reliable efforts of its team say it all. The client 
likes Indivirtus for its' quality and 'on-time delivery'. Employees 
can make an accelerated career growth through this dynamic 
and innovative challenging environment. All the services offered 
by Indivirtus are targeted to ensure health safety of human kind 
through Pharmacovigilance, Clinical Trials, and Toxicological 
Risk Assessment i.e. PDE and OEL calculations and Genotox 
evaluation. 
Clients are connected with the brand due to factors such as:

→ Quality of service
→ On-time hassle-free delivery
→ Economy
→ Experienced personnel to address customer queries

Marketing initiatives and programs for brand 
development and growth
Indivirtus is registered on social media platforms so that more 
people come to know about the company, its services, quality 
of work, and so on. Indivirtus uses special features of LinkedIn, 
Gmail, and  Chimp Mail to popularise its services. 

Shaping of the future
Indivirtus is aiming to expand its horizons for global market by 
introducing the services for healthcare sector as well as non- 
healthcare sector. Medical Scribing, and Medical Insurance 
Billing are some of the services to be introduced.
Indivirtus aims to build overseas channels and networks 
to globally expand the business. A newly launched venture 
"Indivirtus Solutions Pvt Ltd." has been dealing with overseas 
connections in Accounting, Data Management, and Insurance 
Processing. The team of 18 members will be further expanded. 
Around 80 to 100 people will be given employment to make the 
team bigger and more productive. Employment generation and 
utilization of modern tools & equipment are other mottoes.
It has been a journey full of risks, challenges, and thrills, but 
entire management of Indivirtus was always up to it. We look 
forward to encounter more challenges and thrills in the journey 
forward. The success of Indivirtus rests on the quality delivered 
by the team and trust shown by more than hundred of satisfied 
clients, added Dr. Jain.
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• Aggregate Reports -PSUR, PADER, PBRER
• SOP & Working Guidelines as per GVP
• Safety Data Exchange Agreement (SDEA)

◆ Risk Management (RMP/REMS)
◆ Development of Drug Safety Systems (PSMF/ DSS)
◆ Safety Data Migration
◆ Quality Backlog Clearing (end-to-end)

➢ Toxicological Risk Assessment:
◆ PDE/ADE , OEL calculation for APIs and   Formulations 
◆ Calculation of PDE/Threshold values for impurities,

◆ Genotoxicity and Mutagenicity evaluation of impurities

◆ QSAR analysis

Assessment duly reviewed and signed by certified DABT 
or ERT toxicologist as per EMA guidelines and format.

➢ GxP Advisory (i.e GLP, GMP etc)
➢ Drug Discovery And Development Services

• Formulation Development
• Clinical Trial
• Bioequivalence Study.

Making a mark for long term continuity
Indivirtus is a perfect blend of quality and economy. It has 
secured over 100 clients in less than 2years. The hard work, 
dedication, and reliable efforts of its team say it all. The client 
likes Indivirtus for its' quality and 'on-time delivery'. Employees 
can make an accelerated career growth through this dynamic 
and innovative challenging environment. All the services offered 
by Indivirtus are targeted to ensure health safety of human kind 
through Pharmacovigilance, Clinical Trials, and Toxicological 
Risk Assessment i.e. PDE and OEL calculations and Genotox 
evaluation. 
Clients are connected with the brand due to factors such as:

→ Quality of service
→ On-time hassle-free delivery
→ Economy
→ Experienced personnel to address customer queries

Marketing initiatives and programs for brand 
development and growth
Indivirtus is registered on social media platforms so that more 
people come to know about the company, its services, quality 
of work, and so on. Indivirtus uses special features of LinkedIn, 
Gmail, and  Chimp Mail to popularise its services. 

Shaping of the future
Indivirtus is aiming to expand its horizons for global market by 
introducing the services for healthcare sector as well as non- 
healthcare sector. Medical Scribing, and Medical Insurance 
Billing are some of the services to be introduced.
Indivirtus aims to build overseas channels and networks 
to globally expand the business. A newly launched venture 
"Indivirtus Solutions Pvt Ltd." has been dealing with overseas 
connections in Accounting, Data Management, and Insurance 
Processing. The team of 18 members will be further expanded. 
Around 80 to 100 people will be given employment to make the 
team bigger and more productive. Employment generation and 
utilization of modern tools & equipment are other mottoes.
It has been a journey full of risks, challenges, and thrills, but 
entire management of Indivirtus was always up to it. We look 
forward to encounter more challenges and thrills in the journey 
forward. The success of Indivirtus rests on the quality delivered 
by the team and trust shown by more than hundred of satisfied 
clients, added Dr. Jain.

across various time zones, 

intermediates and elements

using Derek & Sarah software as per ICH M7 guidelines
OR  Tox tree
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The global pandemic has brought about some reformative changes in the 
healthcare industry. Healthcare models are now more focused on customer 

satisfaction, disease prevention, and holistic outcomes. Also, the emergence of 
newer and better technologies has dissolved boundaries between customers and 
healthcare institutions. Because of all this, healthcare brands are in dire need of 
reliable healthcare consulting firms – agencies that can provide them insightful 
market data for all-round growth and advancement.
GervanoRA Data Services LLP is a premier healthcare market intelligence 
provider, based in Goa, India. The company specializes in tailor-made databases, 
healthcare-specific global coverage, professional consultancy, among many other 
services. 

GDS: A Global healthcare Consulting Services Provider
GervanoRA Data Services LLP is a sought-after consulting services provider 
that primarily focuses on- syndicated research reports, and custom research 
reports combined with statistical anecdotes, technological inputs, valuable 
growth insights, etc. By offering such advanced solutions at affordable prices, the 
company aims to help its clients stand out from their competitors. 
Some of the unique competitive analytics that the company offers to its clients 
include clinical trials, database-based reports, opportunity assessment reports, 
epidemiology & epidemiology forecasts, pipeline analysis reports, etc.  Founder 
& Managing Director of GDS, Mr. Ramu Jadhav says,“ We assure quality with 
teamwork and we collaboratively work with a wide range of organizations (KOLs) 
to garner valuable key insights. Vast & tailor-made databases, healthcare-specific 
global coverage, and expertise making us one of the unique consulting service 
providers in the world.”
The incredible team at GDS consistently tracks prevalent and emerging trends in 
the most cost-effective and timely manner. Their main agenda is to ensure that the 
clients are able to satisfy the evolving needs of their customers. 
One of the main objectives of GDS is to help organizations create leverage on a 
global level. At present, the company has about seven marketing centers (West 
Hartford, Connecticut – US, 100 Trans Street - Singapore, Taipei City-Taiwan, 
Seoul-South Korea, Kawasaki – Japan and Melborne - Australia) and three 
delivery centers in Buffalo Grove, IL - the US, Irvine, North Ayrshire, Scotland 
– UK, and Hamilton-New Zealand. The company has also established marketing 
partnerships with renowned organizations like FTSP in Australia, BioPortfolio in 
the UK, and Global Information Inc in Japan. 

What Distinguishes GDS From Its Competitors
Over the years, GDS has approached to nearly 21000 clients globally 
with their promotional offers. The company’s exceptional 90% 
customer retention rate is a testament to the company’s top-notch 
service quality.
What makes GDS unique is how it utilizes a robust and vast healthcare 
database for the generation of market research reports. This ensures 
that all the needs of the client are met without any compromise. 
“GervanoRA offers Market Research Reports on 18 different markets 
of Pharmaceutical Sector and 14 different markets of Medical Device 
Sector. Currently, we are operational for providing Customized and 
Syndicated Reports for Pharma and Medical Device Sectors, Reports 
on Deals (M&A) Analytics and Clinical Trials,”added Mr. Jadhav.

GDS’s Inception Story
When Mr. Jadhav started his career in data analytics, he was inspired 
to learn more about databases and their utilities in the Pharma and 
Medical Device sectors. During this time, he became acquainted 
with the Healthcare Consulting Services sector. It was emerging as 
one of the largest global sectors. Its broad scope for revenue and 
employment piqued Mr. Jadhav’s interest. 
The heightened interest along with his entrepreneurial ambitions 
spurred Mr. Jadhav to set up his own organization. Consequently, 
in 2017, he founded GervanoRA Data Services LLP along with ER 
Reddy, Chandrashekhar Reddy, Krishnaveni, B. Ravi, Venu Lingala 
and Padma Pancherpula (Co-Founders of the brand). 
Ever since its conception, GDS has been consistently growing 
in all facets of its operations. It has also greatly expanded its 
clientele, serving thousands of organizations on both national and 
international levels.

GDS’s Success Journey
Every company has a unique trajectory toward success – one that 
is filled with obstacles and novel ways of overcoming them. In the 
initial days, GDS too had to face quite a few challenges. For starters, 
entering a well-established market with a ‘startup’ tag was a major 
hurdle. Competing with some of the renowned names in the industry 
was tough for the company. 
Also, being a small company, GDS  faced extreme difficulty in 
building the resources and ascending a stable headcount. Despite 

the hindrances, however, the company succeeded in making a 
mark in the industry. All thanks to its team’s persistent efforts and 
commitment towards quality service.
In its 7 years of existence, GDS has gone from being a meager startup 
to a multi-crore global brand. Here’s a timeline of some significant 
events that’ve taken place in the company’s history: 

• In 2013, the company started its operations under the 
unregistered name ‘SoftDataRA’, with a team of 6 people.

• In 2016, the company started working on healthcare market 
research reports.

• In 2017, the company changed its name to GervanoRA Data 
Services and got registered with MCA India and RoC Goa. 
During the same year, the company became established its 
brand name with the Registered Trade Mark ®.

• In 2017, GDS partnered with “From Science to Pharma Pvt Ltd” 
based in Australia.

• In December 2018, the company collaborated with GII (Global 
Information Inc), an information service company holding 
offices across 6 countries with its headquarters in Japan.

• In April 2019, GDS successfully conducted a Workshop focused 
on Healthcare Data Analytics through collaboration with the 
BITS Pilani Goa Campus. 

• In June 2020, GDS collaborated with a UK-based Market 
Research Report Store Company “BioPortfolio”.

• In July 2020, the company collaborated with DelveInsight 
Business Research.

• In August 2020, the company collaborated with Credible 
Markets, a new-age market research company.

Mr. Jadhav’s Message to Aspiring Entrepreneurs
Having been in the industry for nearly 7 years now, Mr. Jadhav has 
acquired immense practical knowledge and experience. Here’s some 
insightful advice that he offers to young entrepreneurs: “If one is 
confident about his/her concept to scale up, then they have to ask 
themselves what things they can compromise for achieving their aim 
to becoming an entrepreneur. It’s all; one should be ready to afford 
risk, time, money, and most important relations. Anyone can go 
ahead who affords all the above.Success will depend on the viability 
of the business idea and the vision behind it.”

Aswin Shaikh | Project Manager

Gained 10 years of experience and handled various 
roles in this period. Successfully established global 
collaborations like Partnering with FSTP, Code mantra, 
GII, BioPortfolio, DelveInsights and Credible Markets. 
Expertise in Analyze Market Dynamics and Consulting 
Services. 

GervanoRA Data Services: 
A Power-Brand That’s Transforming India’s 
Healthcare Consulting Scene

Ramu Jadhav M.Pharm (Ph.D)
| CEO & Managing Director

Akshay Bandodkar plays a key 
role in coordinating the internal 
resources and managing the 
projects after finalizations 
and discussions held with the 
Project Manager and Managing 
Director looking towards the 
opportunities for the growth of 
the company. He works closely 
with the Project Manager 
and CEO to help reduce risks 
involved with the project and 
continuously organizing and 
directing the projects through 
the team leads for the delivery 
of the end product with quality.

Akshay Bandodkar 
| Assistant Project Manager

Aswin spent her four years 
of dedicated time developing 
GervanoRA from its initial days to the 
present global stand by formulating 
the plans and handling of the projects. 
She plays a key role in coordinating 
the internal resources and managing 
the project after finalizations and 
discussions held with the Managing 
Director looking towards the 
opportunities for the growth of the 
company. She works closely with 
the Managing Director and CEO to 
help reduce risks involved with the 
project and continuously organizing 
and directing the projects through 
the Assistant Project Manager for 
the delivery of the end product with 
quality.
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in states of Gujarat, Karnataka, Goa, Punjab, Madhya Pradesh under Factories Act, 
1947, Industrial Disputes act, 1947 and Contract Labor Act, 1970. These countries have 
made easier new start- up business and also helped existing companies. The burden 
of registrations has been minimized along with procedural compliance. A contract on 
“Fixed-term employment” is another measure introduced by Karnataka and Goa under 
the Industrial employment Act, 1946 to strengthen direct employment. Companies will 
have to understand the changes and modify ways if an implementation so that the need 
for third-party reduces.

Data and entertainment services:
There has been an increase in the verbal use of mobile data over the past few months. 
Social distancing has increased use of broadband data and fibre net WI- FI. Today 
everyone uses these services for fast access and easy communication. From students 
to teachers to business people all relies on this. Consumption of entertainment has 
changed with an increased flux on OTTs.

Digital and education-based tech learning:
A new era of the digitalized world has been witnessed by all sectors of education. Training, 
learning and management skills have been pushed to a virtual online platform. These 
are the most promising sectors for earning revenue. The learner engagement platforms, 
learning management systems and assessment tools has created many opportunities. 
According to the new education policy, the growth of the education sector has marked 
the way for an immense base of digitalization in the field of learning and experience.

Labour compliance:
Various states have been encouraged to do business, especially on new ventures as 
per the Factories Act. The Contract Labour Act gives companies and vendors with 
relaxation from obtaining registration and license under the Act. There has been 
increased applicability of Chapter V-B under Section 25K according to Industrial 
Disputes Act. This has made easier procedure and compensation for lay-off. This 
further makes compliances related to CLRA Act, convenient.

Essential services:
Some outstanding growth is witnessed on the ground of essential commodities business. 
This includes milk, grocery, oil, fruits, gas, hospital services, vegetables, medicines, 
transport and media. E-commerce has not only fostered other business platforms 
but also nurtured the pillars of the online market more through online shopping of 
essential goods. Even telecommunication, media and transportation have undergone 
better transaction. This business sector shows new and optimistic results for all people 
who aspire to start in this situation.
Thus Covid-19 showed the world how the business operation and working platforms 
can be digitally operated and manifested to bring new services to the front through a 

Is pandemic the Is pandemic the 
right time to start a businessright time to start a business

This pandemic situation has been a real mess in the lives of both budding and permanent businessman. 
Along with the financial crisis, there has been a lapse in growth, communication and transaction over 
a prolonged period. Despite all unfavourable situations around, there have been certain segments 
that have been boosted or strengthened in recent times. There has been increased use of web services, 
adoption of advanced technology and changes in patterns of doing business that has opened newer 
prospects too.

Some sectors redesigned themselves while others have grown multiple other sides in their business. 
Some sectors recently show promising growth even in this tough situation. Let us have a better look 
at that:

Health care and pharma sector: 
More than 8 to 9 million cases have been witnessed by India during the past few months. There 
have been numerous such developments in medical areas and various companies have come up with 
modern and speedy technologies to serve people on crisis grounds. Over 4500 start-ups in the medical 
field have been built already to address this current situation and an expected rise of about 20-20% is 
expected here. Initiatives in the medical industry and growth have also been sponsored by states like 
Telengana, Karnataka and Punjab. Even the government has increases expenses by 5.5% in this sector 
thus adding more positive strength.

Compliance firms: 
There have been multiple regulatory changes and reverse migration in states like Orissa, Jharkhand, 
Rajasthan, MP, West Bengal, Bihar, UP, etc. there has been successful applicable headcount increase 
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Healing Human Beings for a Better Life

DR. ANAND SRIVASTAVA, MS, PHD
 | CHAIRMAN & CO-FOUNDER | GIOSTAR

DEVEN PATEL 
| CEO, PRESIDENT & CO-FOUNDER | GIOSTAR

GIOSTAR- Inception of a Noble Initiative
Dr Anand Srivastava is the father of stem cell science who started 
his ground-breaking research on in the field of stem cell science 
and regenerative medicines. Thus, he co-founded GIOSTAR with 
Mr Deven Patel who is also the President of the same.  Together 
they embarked on the toughest journey to eradicate human 
sufferings of all people from devastating diseases. Global Institute 
of Stem Cell Therapy (GIOSTAR) is a hardcore researched based 
institute with a vision to provide stem cell-based therapies at an 
affordable rates around the globe to people who are suffering from 
degenerative or genetic diseases and are unable to afford today’s 
high costs of treatment. It had been established in 2008 but they 
are involved in stem cell research since 2000.

It Has Not Been an Easy Road to Success for 
GIOSTAR
Headquartered in San Diego, California, USA, GIOSTAR faced 
many difficulties to discover the possibilities to cure of several 
deadly diseases. Execution of the idea to treat the large, poor 
population in India suffering from incurable diseases was a tough 
challenge. It is in the process of opening Institutes of Regenerative 
Medicine and Dedicated Stem Cell Treatment centers in Africa, 
Middle-East, North and South America, Europe etc.

What Sets GIOSTAR Apart from the Rest?
The uniqueness of GIOSTAR is due to the hardcore research 
capabilities and scientific publications in scientific journals. Also, 
GIOSTAR team of doctors make sincere efforts to communicate 
with their patients with the utmost compassion. They not only 
empathize the pain but provide solutions for its clinical diagnosis. 
GIOSTAR is also the largest stem cell therapy-based hospital 
funded by the government of Gujarat, India. 

GIOSTAR – Its Services and Offerings
GIOSTAR can treat degenerative, immunological and blood-
related diseases such as neuropathy, diabetes, liver disease , COPD, 
arthritis lymphoma, thalassemia, cancer, paralysis, multiple 
sclerosis, spinal cord injuries and many more. It uses adult stem 
cell therapy to treat patients with the best medical standards. The 
therapies are well-developed and involve the utilization of the 
stem cell clinical protocols much like stem cell transplants. These 
therapy treats degenerative diseases related to tissues and organs 
damages without any surgeries or side-effects.

Serving Customers with Diligence and Care
For GIOSTAR, every person is a God’s gift or a way to heal the 
world with their innovations. Continue its  scientific findings, 

building heart-to-heart connections with patients, healing people 
through non-invasive methods and addressing the root cause 
of every disease, GIOSTAR is continuing its healing journey 
throughout the world. GIOSTAR focuses on discovering the 
ultimate way to maintain leadership in the field of stem cell science 
and to administer the safest and effective therapies with the highest 
quality care.

Building Trust among Customers
GIOSTAR concentrate its energies not for its promotion but 
for curing people and alleviating years of suffering. Much like 
Apple is for iPhones, GIOSTAR has become the synonym for 
Cures. GIOSTAR collaboration with the Government of Gujarat 
is taking the shape in Surat Civil Hospital campus. The Gujarat 
government and GIOSTAR are preparing to treat large, poor and 
tribal population from the devastation of Sickle Cell Anemia. 
The Gujarat Ministry of Health has supported this futuristic stem 
cell treatment and the Surat Civil hospital campus has already 
been almost completed.  It aims to provide world-class medical 
expertise and train team of local doctors to cure any deadly 
disease. As a result, people who lose hope of getting cured with 
better healthcare services may get cured at GIOSTAR, and get rid 
of years of pain and sufferings.

New Scientific Findings and Approaches
GIOSTAR is tome of he first institute to receive an approval from 
USA-FDA in April 2020 for the treatment of COVID-19 patients 
with stem cells in the USA. It has opened new hospitals in Mexico 

USA, China, India and several other counties. GIOSTAR facilities 
and labs are equipped with international support from the public 
and private sector grants and investments. This helps to provide 
far efficient stem-cell-based therapies for degenerative diseases. 
Clinicians are licensed to treat patients with either their own or 
from other’s stem cells for certain diseases. It follows a state of art 
excellence in stem cell extraction from a human body for therapy. 

Research Department of GIOSTAR: A Team of 
Efficient Clinicians
GIOSTAR is the perfect blend of esteemed and illustrious scientific 
minds in the medical field of genetics and cancer research. The 
research team is operational for over the past 20 years, working 
for the development of stem-cell-based therapy. The team 
includes international leaders in the field of Adult Stem (AS) cells, 
Embryonic Stem (ES) cells and Induced Pluripotent Stem (IPS) 
cells research and technologies. 

Designing a Better Future
GIOSTAR aspires to make significant changes in the development 
of healthcare services around the globe. It rewards all the 
contribution of its teamwork that drives more success. Its 
pioneering research capabilities help it to administer the safest and 
most effective stem cell therapy to deliver better care with each 
passing day. It has planned further strategic locations of research 
clinics and hospitals. GIOSTAR is also gearing up to start its 
clinical trial for patients with after effects of COVID-19 on lungs 
and other organs.
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History create in automobile world

In the time of 2011 -12, Cardekho made a major chunk of revenue through advertising. However, 
it has now shifted its lead-selling to dealers. “We are more of a transaction-focused platform and 
thus creating a win-win situation for dealers and Cardekho,” adds Amit. The start-up focuses on 

dealers (in both new as well as used-car segments) who own inventory. According to the brothers’ 
estimate, India has about 15,000 dealers currently and over 40 per cent of them leverage their 
platform to drive sales. the virtuoso of ‘GirnarSoft’ which is claimed by the pair siblings Amit Jain 
and Anurag Jain from Jaipur; is in the most straightforward terms an online interface which has 
nearly everything without exception about a car. It is a web-based interface that rundowns vehicles 
for exchange as well as offers numerous types of assistance, for example, experiences about the car 
world, new updates like as of late shot vehicle pictures and recordings, vehicle highlights, costs or 
other vehicle particulars in the most inconspicuous language for everybody to comprehend. While 
perusing the site you will likewise observe numerous different classes, for example, new dispatches, 
forthcoming vehicles, utilized vehicles, and so on!

The six-year-old company claims to enable 25 percent of the sales of organised, dealer-driven used 
cars. Delhi, Mumbai and Bengaluru are top three markets for Cardekho. “Demand from Tier-II 
and III cities have been picking up gradually. Cities like Jaipur, Indore, Rajkot and Guwahati are 
driving decent business for us,” says Amit. the virtuoso of GirnarSoft which is possessed by the 
couple siblings Amit Jain and Anurag Jain from Jaipur; is in the most straightforward terms an 
online interface which has nearly everything without exception about a vehicle.

It is a web-based interface that rundowns vehicles for exchange as well as offers different types of 
assistance, for example, bits of knowledge about the car world, new updates like as of late shot vehicle 
pictures and recordings, vehicle highlights, costs or other vehicle details in the most unpretentious 
language for everybody to comprehend. While perusing the site you will likewise observe numerous 
different classes, for example, new dispatches, forthcoming vehicles, utilized vehicles, and so on!

While the used-car segment is touted to hold massive opportunity, the new-car segment contributes 

success story

to 80 percent of Cardekho’s business. “Used-car segment is going to be big in the coming years and we 
have been launching a slew of features to assist users in evaluating crucial check.

The idea of two brother
The start-up of CarDekho had a humble start. It is begun by two talented brothers Amit Jain and Anurag 
Jain from the level II city of Jaipur in 2008. It proceeded to turn into an innovator in vehicle classifieds. 
Purchasing a vehicle used to be troublesome before the web age on the grounds that the business was 
simply excessively dissipated. Today we have a lot of online gateways that will take you through the 
procedure easily.

Be that as it may, the what tops off an already good thing was in September 2014, when CarDekho 
procured ibibo possessed Gaadi.com. After this buy, CarDekho turned into the undisputed market head 
of the car business with an aggregate volume of 15 million guests month to month. Aside from that, the 
securing likewise assisted them with advancing the used vehicle market which would have taken years on 
the off chance that they needed to do it without anyone else.

Presently, the organization was playing on an alternate group and it was of most extreme significance 
for them to be obvious through all mediums. Consequently, as of late CarDekho additionally dispatched 
their iOS application, a month after their Android application was dispatched which scored a 100,000 
downloads inside that period. However, without a doubt that wasn’t sufficient, so in September 2014 
they likewise delivered their first TV advertisement and alongside that co-supported Big Boss–Season 
8 and the film – Humpty Sharma Ki Dulhaniya debuting on Colors Channel. After this, inside a squint 
of an eye their exceptional guests on the site multiplied and their incomes expanded by 3x as well. 
Additionally, till date they have raised just USD 15-million from Sequoia Capital in return of a 20% stake 
in the organization in November 2013. Yet, sooner rather than later, the organization intends to raise 
generally USD 40-50 million (up to Rs 300 crore) at a pre-speculation valuation of 250-million (over 
Rs 1,500-crore). Also, in the following 5-years they would like to cross INR 500-crores in incomes in an 
assortment with gaadi.com.

Achievements and future plan of company
Their future target is to raise good old USD 40-50 million against a pre-investment of 1500 crores. They 
also aim to surpass INR 500 crores in revenue collection. Their success and their claim are apt enough to 
grant them the title of “true stars of the online automobile industry.”

 » They were enhanced with the title of ” Best Automotive Website of 2009.
 » They likewise got the honor of “Best Car Website of 2012”.
 » Their colossal notoriety allowed them the title of “Most famous site of 2012”
 » They have likewise blessed the honor “Site of the. year India 2011& 2012”
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A pioneering approach to real-world technology 
solutions
Approyo is a cloud-centric Managed Service Provider that 
enables innovation through providing customers with full 
SAP service technology. The Milwaukee-based technology 
company is equipped with extensive capabilities in upgrades, 
migrations, hosting and managed services for any core SAP 
supported functionality. Approyo supports around 300 SAP 
environments around the globe, ensuring the efficiency and 
security of clients’ systems. By migrating customers’ outdated 
legacy systems to the latest SAP S/4HANA, Approyo enables 
organizations to digitally transform their operations through 
predictive analytics and automated processes.  It’s an inspiration 
for the entire world to get such a platform combined with an 
impressive portfolio of SAP Certifications and Cloud Services, 
SAP HANA Operations Services and Infrastructure Operations 
Services.
Approyo CEO, Christopher Carter formed Approyo in 2013 
with a mission to provide customers and partners to gain 
access the advantages of SAP Cloud Technologies to achieve 
their goals and better their businesses.

The Pillar Of Approyo
With 30 years of extraordinary experience in SAP, CEO 
Christopher Carter founded Approyo with an approach to 
introduce SAP HANA on a global scale. Chris assists business 
around the globe to help them in the usage of Big Data like 
Hadoop and SAP HANA. He is known as an inspiring 
entrepreneur and businessman, and has been recognized 
Hadoop World, Cloud Expo, SAP Users Group of America, 
Cloud Expo, and more. Since 2013, Approyo has been named 
to the Inc. 5000 four times, has been credited with the title of 
“US - SAP Solution Provider of the Year” by ACQ5 three years 
running, and has earned many more titles throughout its time. 

The Tough Road To Success
Every successful company has faced unpredicted challenges. 
Approyo faced many challenges in the beginning, finding the 
right clients being one of them, as many people didn’t have 
any knowledge of the cloud yet. The incorporation of SAP 
enabling business utilized applications and systems into a 
simpler operational platform in the cloud was quite a tough 

multiple SAP events such as SAP SAPPHIRE or SAP TechEd, 
where the team educated the SAP community. Reliability 
and digging into customer problems is the sole approach of 
Approyo. Their team of experts take up requests and queries 
and provide quick, 24 x 7 x 365 service to fill the needs of its’ 
customers.

Future Endeavors
Some industries Approyo has serviced in the past include 
supply chain, firearms, technology, hospitality, chemicals, etc. 
You can subscribe to their mailing list to get the latest Approyo 
news and industry updates, and are able to contact them over 
the phone as well. SAP partners choose to set up the cloud 
environment and integrate SAP System to meet business needs. 
For better understanding, SAP is currently in an upgrade 
phase, requiring those running SAP ECC 6.0 to upgrade to 
SAP HANA by 2027. Migrating to the new SAP system, allows 
customers to utilize new architecture and landscape designs, 
upgraded modules, and innovative processes.
Cloud services powered by Approyo has the 
following benefits:
         • Certified SAP environments
         • Enterprise-ready
         • Scalable and reliable business services
         • A global team of SAP experts
         • Flexible pricing solutions
         • Quick implementations.
With the pandemic causing an economic crisis for many 
businesses, it is important for customers to know up-front 
costs that meet their expectations, which is why Approyo 
informs its’ customers before their investment. This helps 
in quicker business improvement. Approyo plans to extend 
partner network, gain clients, expand staff and is determined 
to become a large-trusted MSP enterprise in the future.

A leading SAP Solutions Provider step to take and pursue. Old IT infrastructure replacement was 
again a huge challenge. It was quite a difficult step for Chris and 
board members to make people around the globe realize the 
feasibility of cloud services ushering a more intelligent ground.

Services and solutions of Approyo
It specializes in efficient upgrades for SAP HANA and 
deployments and migrations for any SAP core instance, up to 
the latest, SAP S/4HANA. They provide end-to-end roadmaps, 
tailored to each company’s needs to best reach their goals. 
Their global team of experts are available 24 x 7 x 365, for SAP 
Basis support and other database monitoring needs. The team 
handles any crisis in a timely manner, solidifying it’s mission 
to make SAP simple for clients.  Using the “1st Watch System”, 
predictive analytics allow Approyo to keep customer systems 
secure with the capability of stopping problems before they 
even occur. To ensure dreams of success, Approyo approaches 
big data solutions through an affordable subscription-based 
solution. Some solutions powered by Approyo are It’s custom 
solution Cloud Ignite, SAP HANA, SAP S/4HANA, SAP 
Leonardo, SAP Hybris, and more.

Development Of Consumer Trust
When it comes to gaining the trust of consumers, Approyo 
focuses on brand recognition and value. The company looks for 
global clients who are looking to utilize or already utilize SAP 
Solutions. Cloud solutions are often difficult to understand 
and work with when your main line of work is not technology. 
Approyo is thereby the right choice to get accustomed to this 
innovative technology. Approyo’s use of sustainable trusted 
platforms combined with its’ quality service, establishes faith 
in the heart of its customers and clients. The building of a 
roadmap to show the usage of SAP at every step again is helpful 
to achieve trust between MSPs and customers. As the first SAP 
HANA Cloud provider to go to market, Approyo has rightfully 
established its mark. The services are based on quality and are 
professionally managed by the executive team. 

Marketing initiatives and connectivity of 
programs with its Clients And Customers
Across the world, customers are closely connected to Approyo 
with established trust in their minds. Since social media is 
100% necessary in today’s business world, Approyo’s online 
presence is designed to promote SAP solutions to a broad 
audience. Webinars are hosted on several topics with the Chief 
Technology Officer, Sean Gilmour, who enlightens people on 
the products and services. Pre-COVID, Approyo attended 

Christopher M. Carter |CEO | Approyo
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Pioneers in Inpatient Pioneers in Inpatient 
DRG Coding Training and ServicesDRG Coding Training and Services

People today have become increasingly 
conscious of their health and wellbeing. 
There is a growing demand for quality 

healthcare which has, in turn, strengthened 
spending on medical services. The growth 
rate has been quite stable, and a survey of the 
current industry trends show potential for 
further growth. 

Health information management is one of 
the most essential and important parts of 
a healthcare system. This system helps in 
keeping a record of electronic and paper based 
information to cater to good quality medical 
services. It basically consists of organizing, 
acquiring and maintaining medical based 
information. This information can be stored 
either in the form of writing or in a compute. 
In whatever way we decide to store this data, 
it should be done efficiently so that it helps 
organisations provide high quality healthcare 
services. 

This HIM industry is also responsible for 
evaluation and coordination of information 
with experts and physicians about treatment. 
This includes administration of medication 
at the right time, retaining or discharging 
the patient and keeping a check if a patient 
is given proper treatment. The HIM industry 
is now transitioning from the conventional 
paper based system to an electronic system 
where all the information will be easily 
available and organised. 

For best inpatient medical coding training, 
visit MEDESUN website- https://www.

medesunglobal.com/ccs-exam.php
The demand for Inpatient medical coders in increasing day by day due to recent pandemic. AHIMA Offer CCS Certification, 
there is huge demand for Knowledgeable, skilled and certified inpatient coders. Medesun Healthcare solutions providing the 
Comprehensive Inpatient Medical coding training covering, ICD-10-PCS, ICD-10-CM, POA, CERT, Data Analytics, 
Inpatient Medical coding, UHDDS Guidelines, MS-DRGs, Principal Diagnosis, UB-04 etc, The curriculum 
prepares you for the Inpatient Coding certification exam.  Training includes hand on training on 300 medical records.
When we think medical coding, the one name that stands out from the rest is Dr Santosh Guptha, a trained, certified and a highly-
experienced medical coder, biller and auditor. He is the man credited with creating a rewarding healthcare business outsourcing 
industry in India. He is the man behind Medesun Healthcare solutions. 
Dr Guptha trained at AHIMA-USA and went on to become a certified medical coder. The introduction of the International 
Classification of Diseases 10th version (ICD-10) marked a decisive change to his career. Dr Santosh Guptha is a pioneer in ICD-10 
training in India and an ICD-10 ambassador to AHIMA academy. 

Dr. Santosh Kumar Guptha | CEO
Medesun Healthcare Solutions
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SSLR Consultancy LLP:
One of the Pre-eminent Consulting 
Firms of India

Every company intends to add value and growth to its business, 
and a consultancy firm helps it do just that. Companies hire 
consultancy firms for achieving a multitude of business 

objectives. A consultancy firm has a team of market experts that 
analyze trends and accordingly devise ingenious growth strategies 
and business plans. They also help companies resolve technical 
hindrances and inefficiencies. Given their significance, a company 
should only hire a reputed consultancy – one that has a proven 
success record and a vast clientele. 
SSLR Consultancy LLP is one of India’s leading Global Consultancy 
Companies which offers an array of different Business Solutions 
and Services. It is regarded as the “World’s First-Ever & the Only 
E-Commerce Marketplace for Business Solutions & Services.”

Yurja.com: One of SSLR’s Most Successful Initiatives
Established in 2019, SSLR Consultancy LLP is a registered company 
with the Ministry of Corporate Affairs (LLPIN: AAP-85-01). 
Through Yurja.com ( an SSLR initiative), the company has partnered 
with numerous business/resource solution providers, service 
providers, experts in the end to end solutions, and a strong network 
of professional experts. The purpose behind these collaborations is to:
Provide Business-centric Value
Invoke Growth-oriented Thinking
Encourage Business Creation & Expansion
Foster Business Transformation &
Thought Leadership with Outstanding Case Studies
Through these collaborations, the company offers a diverse range of 
services and solutions in the given sectors:
Retail Finance ( Secured & Unsecured)
Wealth Management (Insurance & Mutual Funds)
• Human Resources
• Event Management
• Financial Planning
• Learning & Development
• Advertising
• Corporate Printing Logistics- Domestic & International
• Travel & Tourism
• Photography

• Health & Wellness 
• Coaching, Consulting & Training
• Talent & Production
• Real Estate and many.
At present, Yurja.com has a remarkable network of 25000+ 
Connects in the Industry. This has only been possible because of 
the Professional Management Team of the company, which works 
across all sectors and industries. 

SSLR’s Inception Story
SSLR was founded by Dr. G. Rameshkumar to help Startups, 
Corporates, MSMEs overcome business challenges. He noticed that 

these companies struggled with a host of issues, both on the business 
and technical fronts. Some of the most common ones were related 
to idea generation, raising finance through debt or Private Equity, 
hiring Legal Experts, Logistics, Printing, etc. Their team would run 
from pillar to post to find the right professionals for their Business 
Eco-System. To ease these difficulties, Dr. Rameshkumar decided to 
launch an organization that’d help the companies avail all business-
related solutions under one umbrella. In 2019,  he established SSLR 
Consultancy LLP. The idea was to serve as a unique 360 Degree 
Business Solutions and Services Aggregator platform that’d be 
available to businesses 24/7. 

SSLR’s Inspiring Success Journey
Every established business has had to face several obstacles in its 
success journey, especially in its initial days. The same was true for 
SSLR as well. Despite having 20+ years of Corporate Experience 
as an intrapreneur in the BFSI Industry, Dr. Rameshkumar had to 
undergo an arduous process while setting up the company.
“ My Personal Experience after 20+ Years Corporate Experience as 
an Intrapreneur in the BFSI Industry having worked for reputed 
brands viz.Indiabulls, Unicon, MFGlobal, and Muthoot Pappachan 
Group, and then starting my own Entrepreneur Business Venture 
had to run from pillar to post for putting up all the Systems, 
Processes, Compliances, Team Building, Website development, 
Printing and many.” Stated Mr. Rameshkumar. 
Although it has been just one year since the company started its 
operations, it has managed to acquire over 1000 Professional 
Experts, 200+ Ambassadors across India, and 500+ Customers. 

Dr. G.Rameshkumar and his Noteworthy 
Achievements
Dr. G. Rameshkumar comes from humble beginnings. He was born 
on 27th October 1976 in a small town in Kerala. Having grown up 
in a middle-class family, he was well-acquainted with the hardships 
experienced by the common man. They taught him the importance 
of serving others and being devoted to altruistic causes.
As a servant leader, Dr. G Rameshkumar’s Vision is To Serve and 
Empower the Society at large and bring comfort & convenience in 
the lives of billions of divine souls in the world. He also envisions 
building a very Strong Professional Leadership network globally 
across all industries through various Business and Management 
Associations.
A Philanthropist, Author, Thought Leader, and BFSI Expert for 2 
Decades, Dr. Rameshkumar is a Serial Passionpreneur who aims 
to touch Billions of Lives with the Color of Blood i.e., RED. He 
serves as the Executive Director on the Board of National Council 
of News & Broadcasting and International Human Rights Advisory 
Council, besides serving as the Director General at All India MSME 
Association. He has also pledged to become an Organ Donor after 
his death. 
In recent years, Dr. Rameshkumar has won numerous accolades 
owing to his rich experience in the BFSI Industry and a dedication 
to bringing about change. Here are some of the most notable ones: 
• Regarded as the REX Karmaveer Global Fellow on 

27th Nov 2019. 
• Recipient of  the Prestigious and Coveted ‘Karmaveer 

Chakra Award-2019’, Instituted by ICONGO and 
United Nations.

• Awarded the ‘Business ICON-2019’ by FMBAF 
Awards Season-3  (Film, Media, Business, Academy & 
Fashion) in Dec 2020.

• Honored with the “Symbol of  Gratitude” during the 
‘International Peace Conference and Awards’ in 
2019, at Chennai.

• Conferred with the “Human Rights Ambassador” 
during the 9th International Human Rights Summit 
Awards, by All India Council of  Human Rights, 
Liberties & Social Justice in 2019, at Delhi. 

• Conferred with the Degree of  “Doctor of  Letters”, on 
14th March 2020, by Global Human Peace University 
( Accredited by United Nations Academic Impact & 
Planning Commission Government of  India).

• Conferred with “Indian Achievers Award 2020 for 
Promising MSME”.

On the spiritual front, Dr. Rameshkumar is a firm believer of the 
Law of Attraction and the phrase “Thought becomes Things”. He 
also strongly abides by the principle “I Change to bring Change in 
the World”. 
His strong online presence has given him the title of “the most 
tech-savvy leader”. He is very active on all social media platforms, 
including Facebook, LinkedIn, and other professional forums. 
Dr. Rameshkumar is also actively involved in helping NGOs 
and Social Service Clubs like Giants Club, Rotaract Club, Rotary 
International, etc. In addition to this, he supports initiatives like 
Blood Donation camps, Cleanliness campaigns, Tree Plantation 
Drives, Fund Raising campaigns for Aged People, just to name a few. 

Yurja.com’s Customer-Centric Approach During the 
Pandemic
During the pandemic, the company has launched a Noble Social 
Initiative called “Yurja World Ambassador Program- Choose your 
Solutions to Promote, Refer, Earn, & Work From Home”. This 
initiative is meant for all the sections of society, from Corporate 
Houses, Business Entrepreneur, Students to Homemakers. It is 
also meant to empower ‘Divyanks’, Special Ambassadors who have 
physical or mental disabilities to be self-reliant (Atma Nirbhar).
“These Ambassadors can earn Revenue and Create Wealth – 
Straight 50% of the Net Revenue generated by Yurja through their 
Referred Customers across the Country. This would bring Societal 
transformation and catalyze the growing youth with the spirit of 
Society Centric Value in any of the Challenging times. “Being an 
Entrepreneur is Not restricted to Few’” Stated Dr. Rameshkumar.
Another initiative is the “Yurja World Ambassador Empowerment 
Program”, a B2B2C Distribution Model that reaches out to the 
brand’s target audience. Besides discussing interesting topics 
through webinars, the initiative aims to create awareness and 
visibility for Yurja.com.

The Company’s Plans for The Future
In the future, the company aspires to focus on the growth of the 
business. “We want to grow consistently organically by taking up 
baby steps, geographically started in Mumbai, Delhi, Chennai, 
Bangalore, Rajasthan, Gujarat.  We would have a Strong Branding 
and Visibility Organically and also through Social Media Marketing 
that is on our cards in the future,” stated Dr. Rameshkumar. 

Dr.G.Rameshkumar’s Message to Aspiring 
Entrepreneurs
For the eager-beavers trying to make it big, Dr. Rameshkumar 
has some insightful advice. Heres’ what he has to say: “Consistent 
Followup and Patience is the key mantra for any Business 
Entrepreneur to achieve Success in any Project.”

Dr. G.Rameshkumar | Founder | SSLR Group
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the feeling of fullness. Studies show that eating slowly 
decreases calorie intake by an average of nearly 10%. 
Eating slowly also increases the levels of certain hormones 
associated with promoting fullness. So, the next time you 
sit down to eat a meal, remember to eat slowly. 

5. Add Fibrous Foods to your Diet-
Fiber is a nutrient that travels through your body 
undigested. It helps stabilize your blood sugar levels 
and slows down the stomach emptying process, thereby 
keeping you feeling full for longer. Studies show that 
increasing the daily fiber intake by just 14 gms without 
making any other changes in the diet, can help decrease 
nearly 10% of calorie intake. 
Adding fibrous foods like sprouts, green leafy vegetables, 
legumes, fruits, etc, helps facilitate weight loss and 
improves digestion. 

6 .Consume a High-Protein Breakfast-
Eating a high-protein breakfast in the morning is a great 
way to start your day. Increasing protein intake helps you 
cut down your calorie consumption by reducing your 
appetite. 
Adding protein-rich foods like yogurt, cottage cheese, 
peanut butter, oats, and eggs to your diet will help you 
reduce body weight and belly fat over time. 

7 .Get adequate sleep-
Sticking to a regular sleep schedule will help you 
tremendously in the pursuit to lose weight. According to 
a study, inadequate sleep results in a significant increase 
in ghrelin, a hormone that stimulates appetite. 
Improving the quality of your sleep and getting at least 
6-7 hours of sleep every night can increase your chances 
of losing weight by nearly 33%. 

8 .Try Intermittent Fasting-
Intermittent fasting refers to cycling between periods 
of eating and fasting. The most common method of 
intermittent fasting is the 16/8 method wherein you fast 
for 14-16 hours and restrict your eating window to 8-10 
hours. 
Studies show that intermittent fasting can help lower 
cholesterol, reduce liver fat, improve blood pressure, 
and glucose control. It is also an effective way to restrict 
calorie intake and lose weight within a short span. 
Losing weight can seem like a far-fetched dream to many. 
However, staying consistent with your exercise routine 
and following the simple steps mentioned above can help 
you tremendously. Always remember, the ultimate goal is 
to improve your overall health in the process. 

How To Lose Body Weight in

If you aren’t one of those blessed souls who can eat whatever they want without putting on any weight, then you would 
understand how hard it is to lose weight. Regardless of how much weight you want to lose, starting out may seem like 
a big challenge. However, by making some small changes in your lifestyle, you can manage to reach your weight loss 
goal the healthy way. Here are 7 simple ways through which you can lose weight in a few month’s time-

a Few Months

1 .Cut back on refined carbs and sugars
 Cutting down on refined carbs and sugars is a sure-shot 
way to not only improve the quality of your diet but also 
help you lose weight faster. Refined carbs and sugars 
are high in calories and get quickly absorbed into your 
bloodstream, causing blood sugar spikes and increased 
hunger. 
Instead of indulging in refined carbs like white bread, 
pre-packaged foods, and breakfast cereals, opt for whole-
grain foods like quinoa, brown rice, oats, barley, etc.

2 .Drink Plenty of Water-
Consuming an adequate amount of water (3-4 liters daily) 
boosts metabolism, flushes out the toxins, and helps you 
feel full for longer. Aerated beverages like soda, canned 
juices, and soft drinks contain high amounts of sugar, 
contributing to weight gain. Therefore, to fasten your 
weight loss process, swap out sugary drinks, and try to 
consume plenty of water throughout the day.

3 .Do more Cardio-
Cardio is a form of physical exercise that increases the 
heart rate to strengthen your heart and lungs. It is also 
a sure-shot way to burn more calories. Adding cardio to 
your exercise routine is one of the most effective ways of 
losing weight fast. 
To optimize the benefits of cardio, try to squeeze in at 
least 20-40 minutes of cardio daily. If you have a busy 
schedule, then try to get at least 150-300 minutes of 
cardio per week. 

4 .Eat more Slowly-
Often, we gulp our food or forget to chew it properly, 
and this leads to digestion problems. Eating your food 
slowly while enjoying it is an effective strategy to enhance 
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Rillusion: 
A Power-Brand That’s Redefining India’s 
UX/UI Design Scene
Every business’s ultimate goal is to increase its sales and 
its overall growth. With so many competitors existent in 
the market, it can often be difficult to stand out and do so. 
While many factors come into play to achieve this, the UX/
UI Design of the application is one of the most essential 
ones. An appropriate UX/UI Design enhances the user 
experience, improves customer satisfaction, and ultimately 
helps increase the number of users of any application. 
Rillusion is one of India’s best UI/UX Design agencies. The 
company offers digital design solutions like UX Consulting, 
Product Design, Web App UX/UI design, Mobile App UX/
UI design, UI Development, etc. 

Rillusion: A One-Stop-Shop for UX/UI Design 
solutions
Established in 2010, Rillusion specializes in UX and UI 
Design, Strategic UX Consulting, and Digital Product 
Design. The company’s primary agenda is to craft delightful 
and meaningful user experiences for IoT, Web, and Mobile 
platforms. Here are some of the most sought-after services 
of the company:
UX Consulting: Features strategic plans for the clients’ 
products that assure the best user experience.
UX & UI Design of Digital Products: Bespoke UX/UI 
Design solutions that help clients resolve complex problems 
and build a relevant interface. 
UI Development: Encompasses a broad range of services 
like Web Development, Mobile App Development, Website 
Development, and E-commerce Development. These 
services help the client launch across various platforms most 
effectively. 

By offering such diverse services, the company aspires to 
craft digital interactions that help clients gain the recognition 
that they deserve. CEO & Creative Director of the company, 
Mr. Rambal stated, “We love what we do and our 10+ years 
of observing, learning, and evolving in the field have only 
made our drive stronger to help startups & enterprises build 
ideas.” 

Rillusion’s Decade-Long Success Journey
A decade ago, the concept of UX was unheard of. Despite 
its unpopularity, however, Mr.Rambal was determined 
about creating market awareness about the importance and 
advantages of a user-centered design. To achieve this goal, 
he conceived Rillusion in 2010. The brand started serving 
several clients in Indian as well as overseas markets. 
In 2015, the company witnessed a huge surge in the demand 
for UX/UI designs in the market. Being one of the few 
sought-after UX/UI Design companies in the country, 
Rillusion started getting a lot of projects. From then on, the 
company has experienced consistent growth. 
Rillusion’s innovative approach, top-notch client support, 
personalized communication, and quick customer response 

time has helped it make a mark in the industry.
At present, Rillusion caters to a broad variety of clients, from 
emerging startups to Fortune 500 companies. The company 
aims to utilize its expertise in understanding the unique 
needs of its clients.

Rillusion: A company that Values Its Clients
It’s no secret that good customer service increases the 
revenue of a business. Despite this being an obvious fact, 
most companies neglect the importance of paying attention 
to their customers’ needs. 
Having been in the industry for over 10 years, Rillusion has 
nearly 80% of advocacy and 85% of recurring clients. This is 
a testament to the incredible amount of faith clients have in 
the company. The company’s approach is designed to build 
trust and credibility by:
• Partnering with the clients, understanding their 

business goals, and their customer needs instead of 
simply collaborating with them.

• Enabling clients to have direct interaction with all the 

“ Rillusion is a diverse team of passionate 
strategists, UX visionaries & technology 
wizards whose combined energy will give 
your product the edge it needs.

”

professionals/resources involved in the project.
• Keeping the clients updated on the progress of product 

design development consistently.
• Being transparent about its costs.
• Offering payment flexibility.
In addition to these aspects, Rillusion’s impressive record 
of successful projects helps generate a stronger trust factor 
among potential customers. “ At the initial stage, the client 
wants proof of concept or an MVP to trust the work and 
services that we provide. Clients are our brand ambassadors 
and the heart of the company. Listening to our Customer 
Feedback has helped us grow.” Stated Mr. Rambal.

Mr. Rambal’s Inspiring Entrepreneurship 
Journey
Every entrepreneur’s journey is filled with ups and downs. 
While some manage to endure the hardships, many give 
up upon facing the slightest inconvenience. When asked 
about what lessons he has learnt in his entrepreneurship 
journey, Mr. Rambal said, “Entrepreneurship is not a goal 
that we achieve. It’s a rigorously evolving process. Always 
in learning, observing, implementing, and improving. I’m 

thoroughly enjoying this process. Because Change is the 
only constant.”

Rillusion’s Plans For The Future
With the help of strategic planning and contextual 
marketing, Rillusion has made its way to the top 5 UX UI 
Design Studios in the clutch (A global feedback platform for 
design studios). Currently, the company is working on its 
new model, alongside R&D to enhance its skill in VR/AR/
MR. 
Since the company has numerous clients in Dubai and other 
parts of UAE, it plans on setting up its office in UAE as well 
as Singapore. “As a personal accomplishment, I’m writing 2 
books, based on UX

Mr. Rambal | The Founder & Creative Director
| Rillusion
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September have tended to slow down the pace of travel, the 
industry continues to enjoy robust activity despite challenges 
that are enough to send other industries into tailspins. 

CHOOSE  YOUR  TRAVEL  AGENCY’S NAME: 
Whether you go with a host agency or choose to go independent, 
you’re going to need a name for our agency. The vendors point 
of view(hotels, cruise lines, airlines, etc) will need travel agency 
name for their records so have one ready before you can start 
selling travel. About by the naming your business appropriately, 
you let your customers know what your company makes or 
sells. It matters a lot especially for a new company that wishes 
to take its brand to people. If a name can tell a brand story, that 
is even better for the business.
What is more, a well-thought-of name can also help in building 
a positive perception about the company. People can make an 
opinion about a business just on hearing its company name. 

BECOME  THE  EXPERT
We have to analysis all the factors and In addition to creating a 
niche travel agency, independent travel agents need to become 
experts on the areas where they are sending clients. If a client is 
traveling to Belize, the agent should know all there is to know 
about the culture, the events occurring during the client’s travel 
and unusual activities available to make the vacation more 
unique. The all travel company aims to be in a particular niche 
market, it will be growing in the future. You will reach out to 
a different set of customers and new markets. You may also 
deliver new useful services to customers.

How To Start A Travel 

Agency In Easy Way

CHOOSE A BUSINESS STRUCTURE AND PLAN STRATEGY 
The basic step in starting your travel agency from home is deciding on a business structure and There’s a lot that goes into what is 
the best fit for you. Do you have personal assets like a house or car that you want to make sure are protected? How much money 
do you want to spend?. If you’re looking for a bank loan or any business loan, they may require a business plan. However, while 
it’s not technically a necessity, it is something I would highly recommend. I didn’t write a business plan when I started this site but 
I also knew online marketing and the travel industry front and back and had the industry connections to make it work. Most of 
the people starting a travel agency from home either don’t have experience in starting a company or they don’t have experience 
in travel. 

IF YOU ARE LOOKING AS A FRANCHISE: 
If you like the idea of launching a “plug and play” business that is ready to go right out of the box, then a travel services franchise 
could be your ticket to success. With a franchise, you purchase the rights to use a tried and true concept, as well as the name 
recognition and business procedures that come along with it. However, you do have to conform to the franchisor’s established 
methods of doing business. 
After a some time  you can easily clear six figures. It just depends on how good a salesperson you are,” says Evan Eggers, a New 
Hampshire online cruise business owner. “Your number-one indicator of success is a proactive sales personality. You can’t just sit 
back and take orders-you have to do things like follow up with clients and send ‘thank you’ notes after their trip. Once you have 
the train rolling down the tracks, you’ll be OK. But in the beginning, it can be ugly. 

HOW  TO  HANDLE  RESPONSIBILITIES
Corporate travel service business owners often handle a wide range of responsibilities. Here are the many responsibilities we have 
to face. 

• Handling executives’ special requests (i.e., having cardio equipment delivered to a hotel room, arranging for limousines, etc.)

• Making all the arrangements necessary for a company to hold or attend conventions or conferences

• Finding last-minute deals for last-minute bookings

• Offering assistance with visas and passports

• Coordinating airport transportation

• Providing other meeting and group planning services

• Providing custom travel management and expense reports to help companies keep travel costs under control

Newsletters is great factor 
Newsletters are a great tool for business 
development and In addition to giving you a 
forum where you can talk at length about the 
services and specials you offer, you’ll find that 
newsletters are easy to produce and light on 
the budget, especially if they’re digital rather 
than print. Most commonly, travel services 
owners use newsletters to prospect for new 
business, keep previous customers informed 
about current specials, and generate interest 
in new destinations and packages they’re 
offering. And the more fact that you own 
a travel services business, no matter how 
freshly minted it may be, automatically 
makes you an authority in the eyes of anyone 
who doesn’t own a travel services business. 
So capitalize on the perception that you’re in 
the know by publishing feature articles.

If you are looking of starting a travel agency from home, 
you’re in luck. The start-up costs are relatively low and there 
are plenty of opportunities for someone with the passion to 

sell travel. We’ll walk you through the steps you need to take 
to start a travel agency from home. the best tips is to connect 
with a host agency to begin a career as an independent travel 
agent. About the Host agencies provide valuable information 
and training programs that are critical for becoming a mobile 
travel agent and getting an agency started.
If you like travel and you have ever thought about what it would 
be like to use your knowledge and skills to help others enjoy 
traveling as well, these are some terrific ideas that can help 
you make this dream a successful reality:. If yes, you should be 
ready to meet all the important aspects of running the agency 
successfully. The Right from finding the perfect location to 
getting legal permission and approaching the partners, there 
are some crucial steps to take. Business planning has various 
aspects such as company registration or business registration 
process and licencing. Decide which type of travel you are 
interested in opening a business. Say for example if you are 
planning to start home-based travel agent type of business 
there are many essential steps you must lead market research 
and find your niche know. 
Travel agencies make travelling much easier for customers 
by eliminating all hassles attached to purchasing of tickets, 
picking the affordable packages etc. In recent times, people are 
using online platforms to search travel related information and 
buy tickets and packages. This had given a jolt to the offline 
travel agents and their businesses had slowed down. In terms 
of the economy and unforeseen incidents that tragic day in 
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Institute Of Learning & Development:
Dr. Rita Vyas Nagarkar’s Initiative to Reconceptualize 
Non-Formal Education

Dr. Rita Vyas Nagarkar | Founder & Director 
| Institute Of Learning & Development

Instead of opting for a well-paying teaching job at a university, 
she became an entrepreneur and fructified her idea. Back then, 
entrepreneurship wasn’t a common career path for PhDs. However, 
she took the risk regardless of the prevailing stereotype.
She started by building a conglomerate of course developers, 
educators, and researchers from across the globe. Her goal was to 
produce quality courses and learning materials that would cover an 
array of topics from different subjects. These courses were designed to 
be all-encompassing, catering to students of all ages and backgrounds. 
The organization slowly grew in size and revenue, adding one client 
success after another to its record. Today, after almost 20 years since 
its inception, ILD has become a renowned name in Asia’s non-formal 
education scene. It has effectively served thousands of individuals 
in not only acquiring better skills and prosperity, but also attaining 
holistic personal growth. 

IDL’s Robust Safety Measures Amid the Pandemic
During the COVID-19 crisis, ILD has come up with numerous 
training programs that are designed exclusively for online learning. 
Throughout the pandemic, every instructor in ILD has been in 
constant touch with the participants. The institution has implemented 
innovative measures to ensure maximal client satisfaction whilst 
rigorously following anti-covid precautions .
ILD, under the guidance of  advisors and HR managers, has also 
been working on making new, more advanced courses available to 
their clients. The institution has taken this time to reinvent itself by 
adopting newer technology for better engagement. 

Dr. Vyas Nagarkar’s Advice to Aspiring Women 
Entrepreneurs
Women today, more than any other point in history, are making great 
use of their talents and skills. While some don’t doubt themselves, 
many hesitate to enter the business world for fear of failing. Being 
a successful entrepreneur herself, Dr. Vyas Nagarkar knows the 
importance of self-confidence in achieving business goals. She feels 
that women should never underestimate their potential and never 
be afraid of failure. She believes that failure is inevitable and plays a 
crucial role in learning. 
“Make sure you give a lot of time and importance to networking.  
Networking can do wonders as you gain access to resources and 
opportunities and constantly learn from others.  Last but not least, 
remember people value authenticity, so create a positioning based on 
your expertise.” She added. 

Dr. Vyas Nagarkar’s List of Notable Credentials
Dr. Vyas Nagarkar is an all-rounder in the truest sense. She is an 
entrepreneur, a scholar, a trainer, an author, and a Cross-cultural 
communication expert with over two decades of experience in the 
field. 

Education:
Dr. Nagarkar acquired her Ph.D. in English Linguistics with a focus 
on Communication, Language, & Culture from the City University 
of Hong Kong. She also holds an M.A. from the R.D. University in 
Jabalpur, India, along with an M.Phil from the University of Hong 
Kong. 

Entrepreneurial Achievements:
Apart from being the Founder & Director of ILD, Dr. Vyas Nagarkar 
has been actively teaching as well in teaching higher education 
and corporates. She has also dedicated over 25 years of her career 
to Academic Research, Desiging & Writing Curriculum (English 
Language & Literature, Communication & Soft Skills), Publishing 
Textbooks and E-books.  She is also highly sought after Professional 

Content Developer and Cross-cultural Communication Expert. 
She has authored 24 English textbooks for Careers that are included 
in the syllabus at the university and vocational training institutes 
in Mainland China.  Millions of students have benefitted from 
the textbooks since they were first published in 2010.  Due to the 
popularity, the revised versions were published in 2014. 
She is a contributing member of UNESCO-APEID’s Entrepreneurship 
Education Network which promotes and advances entrepreneurship 
education in the Asia-Pacific region.   Her work corelates with 
United Nations Sustainable Development Educational Goals (SDG) 
2030 in particular Target 4. (Skill Development and Entrepreneurial 
Education), SDG Target 8 ( Decent Work and Economic Growth), 
SDG Target 10 ( Reduced Inequalities) and SDG Target 11 (Sustainable 
Cities and Communities).

Noteworthy Accolades:
Dr. Vyas Nagarkar has been awarded the ‘Iconic Woman of the Decade’ 
by the Women Economic Forum and with ‘Women Leadership Award’ 
for Sustainable Growth for Women Entrepreneurs  in New Delhi, 
India.  She was also conferred with Honorary Professorship by Nissan 
Academy of Women Education in Beijing, China 

Dr. Vyas Nagarkar’s Message To Budding 
Entrepreneurs
Having been in the industry for more than two decades now, Dr. Vyas 
Nagarkar has acquired some timeless wisdom which she’d like to share 
with budding entrepreneurs. Here’s what she has to say: “Dream with 
your eyes open and have the chutzpah to achieve it. Then surround 

In the last few decades, women have defied the conventional roles that were 
imposed upon them by society. The stereotypical “Indian housewife” narrative, 
which was ingrained in our tradition, has been completely reversed.  Women 

are now taking the lead and spearheading reformative initiatives in each facet of 
human existence. They’re CEOs, thought-leaders, authors, doctors, social workers, 
philanthropists and visionaries. This paradigm-shift has become increasingly 
evident in the past few years as several powerful women entrepreneurs have 
emerged in the business world.
One such revolutionary woman entrepreneur is Dr. Rita Vyas Nagarkar, Founder & 
Director of the Institute Of Learning & Development (ILD). ILD is a Hong Kong-
based institution that offers extensive learning courses to students belonging to 
all ages and backgrounds. It offers high-quality content and consultancy services 
to students that are beneficial for their career as well as personal growth. Through 
ILD, Dr. Vyas Nagarkar endeavours to provide meaningful learning experiences 
and enrich all facets of students’ lives.

ILD: A Revolutionary Step Towards Innovative Education
Established in 2001, ILD is a global institution that focuses on purpose-driven 
educational projects. The highly qualified team of academicians and professionals 
at ILD ensures that students develop all the skills required to succeed professionally. 
ILD’s team comprises of renowned professors and experts with invaluable 
knowledge and years of experience in their field.
ILD mainly operates in Hong Kong, Greater China, Macau, and other parts of the 
Asia-Pacific region. The organization has so far catered to the needs of hundreds 
of clients, some of which include the most reputable brands in the world. The 
impressive clientele record of ILD includes the likes of corporate professionals, 
youngsters in academic institutions, and women-oriented businesses.
One of the primary objectives of ILD is to effectively deliver a holistic, impactful 
learning experience. It ensures the utmost satisfaction of its clients by providing 
them effectual courses, high-quality training solutions, and comprehensive 
education consultancy services. ILD currently offers several courses that cover 
topics on over twenty-five career sectors. It also offers Branding & Designing 
Services, University-Industry/Community Bridging Seminars, Youth-SME 
Bridging Internships, Document Design Solutions & Curriculum Development.
Through ILD, Dr. Vyas Nagarkar aspires to create more thoughtful leaders – 
individuals who can adapt to the demands of our ceaselessly changing times. This 
unimpeachable institution is dedicated to transforming the lives of its clients and 
bringing about a perspective-shift in non-formal education.

ILD’s Inception Story
Dr. Vyas Nagarkar established ILD soon after acquiring her doctorate in 2001. 
According to her, lifelong learning and acquisition of knowledge are the building 
blocks of a person’s development. It was this idea that encouraged her to impart 
meaningful education to individuals through an all-encompassing institution.

Mr. Nikhil Nagarkar 
ILD Governing Board Members

Dr. Sanjay Nagarkar 
ILD Governing Board Members
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Newaetate  Private  Limited:
Mr. Abhisek Pattnaik’s Vision To Provide 
Quality Educare Services to Students

The rise in number of students taking competitive exams 
along with the shortage of available tutors have negatively 
affected students’ academic performances. Although there 

are numerous online learning platforms available, most of them 
are unreliable. To add to the students’ difficulty, these platforms 
charge an unreasonably high subscription fee. Most students from 
poor and middle class backgrounds find it difficult to sustain such 
subscriptions for long.
Newaetate Private Limited is an innovative multi-dimensional 
platform that provides instant, affordable educare solutions to 
students. The company helps students across the country get 
in touch with trainers/tutors of their preference, as and when 
needed.

Newaetate: An All-Encompassing Educare 
Brand
Established in 2017, Newaetate is a multi-faceted 
learning platform that connects students with the 
tutor of their preference. The company aims at 
serving justice to the student community by offering 
them an assortment of advanced technology and 
innovative learning methodologies. One of the 
primary objectives of the company is to provide 
instant employment opportunities to educated 
individuals in their respective fields of study. In 
this way, the company focuses on hitting two birds 
with one stone - connecting students to the best 
trainers and offering employment to the educated, 
unemployed individuals. 
Founder & CEO of Newaetate Private Limited, Mr. 
Abhisek Pattnaik stated, “We extend the maximum 
possible support to our associations and clients, 
and end consumers. Until our association lives and 
breathing, sometimes at personal costs, we tend 
to bridge the gap with our beliefs in tradition and 
ethics.”
With the adoption of innovative ideas, a watertight 
growth strategy, and respect for the user’s 
perception, the company aspires to reach a 
crescendo. 

Mr. Abhisek’s Inspiring Entrepreneurship 
Journey
Being an entrepreneur, one has to face many 
trials and tribulations on the path to success. Mr. 
Abhisek too had to endure many difficulties while 
starting out on his entrepreneurship journey. One 
of his toughest challenges was earning the trust 
of his clients in the initial days of his company. He 
wanted his company to serve as a startup app in 
the education segment. However, in convincing 
the investors and rewarding them in the pursuit of 
doing so, the company often experienced a hand to 

NEWAETATE
mouth situation. 
“We started with solving very small problems like finding a 
tutor, in any subject, from swimming to rocket science, we 
made sure to have a tutor available for anything that people 
wanted to learn.” Said Mr. Abhisek.
Since the very conception of Newaetate’s idea, Mr. Abhisek 
knew that the problems surrounding the availability 
of tutors could only be resolved by introducing better 
technology. He ensured that his team educated themselves 
consistently and covered as many domains as possible. 
With persistent efforts from his team, the company 
managed to endure every hardship. Today, Newaetate 
is one of the most reputable names in Technology in 
Bhubhaneshwar. The company is now focusing on offering 
backend software solutions to support other major startups 
with their outsourcing processes. 

How Mr. Abhisek Ensures the Satisfaction of His 
Employees
A successful company, 
in the truest sense, is 
one that cares about 
its employees’ well-
being and growth. 
Mr. Abhisek owes a 
huge chunk of the 
company’s success to 
his team. “We learn, 
grow, and achieve 
together. It is with 
pride that we can say, our startup has become an enterprise 
this very particular year. Thanks to the strength of our 
team and our shared goals. Achieving goals together has 
been keeping us motivated to only climb higher.” stated Mr. 
Abhisek. 
According to him, employee satisfaction is the need of the 
hour, given the grim market circumstance. This is why he 
aims at making its employees feel safe and belonged. In the 
last three and a half years, the company has managed to 
increase its team size from 12 to 400. Mr. Abhisek likes to 
compare his team to a pack of sturdy wolves, who fight, live, 
and breathe for the same goal, i.e, the growth of Newaetate.
“Our team dared to dream and we made sure, as a team 
to work together, educate ourselves and learn to carry 
forward those dreams together.” He added. 

Mr. Abhisek’s Views on the current COVID-19 
Pandemic
The current pandemic has disrupted the functioning of 
many companies, big and small. Mr. Abhisek believes 
that the situation is a rigorous test for companies. It has 
spurred them to prove their potency in every way possible. 
“A dire need has been created for companies and brands to 
showcase their competency and stand with their employees 
and the market in general.” He stated. 

Mr. Abhisek also feels that a company should do their 
utmost in offering a helping hand to the needy. This, 
according to him, serves a dual purpose – it supports 
an altruistic cause and also helps in developing strong 
professional relationships with other organizations. This 
is why the company ensures to offer fund support to as 
many entities feasible. 

Newaetate: A Company That Truly Cares About Its 
Customers
In today’s day and age, there are only a handful of companies 
that truly care about their customers. More often than not, 
companies are purely focused on achieving their monetary 
targets. They give little importance to tending to the needs 
of their customers. Mr. Abhisek, on the other hand, believes 
that the customer should be treated like God.
“We would like to believe in the words of our father of the 
nation, Mahatma Gandhi’s version of the same; Customer 

is God. One must 
feel it as a pleasure 
to serve the whims 
of a customer.” He 
said. 
Recently, the team at 
Newaetate managed 
to get the entire 
youth population 
of a small village 
in West Bengal on 
board to their live 

Pick Trainer App. Through this app, the youngsters got to 
showcase their talents in various fields. Not only did the 
company provide them a platform but also offered them 
daily cashback to further help them hone their craft. 
“The biggest token that we could give our first-generation 
clients, the students wanting to find a tutor, was cashback 
and a referral. We made it a point to offer them small 
rewards but continuous rewards so that they don’t lose 
focus on their progress. The small continuously increasing 
incentives motivated them to keep using our platforms.” He 
added.

Mr. Abhisek’s Message to Aspiring Entrepreneurs
Every aspiring entrepreneur looks for advice – some 
golden nuggets that would help him/her get through tough 
times. Mr. Abhisek, through his years of experience in the 
industry, has learnt that one thing is truly indispensable 
for any entrepreneur – a sustainable plan. He says, “Always 
have a plan. Let that plan be truly sustainable. Make sure 
that sustainability isn’t lost just because times are hard.” 

“We now take pride in announcing ourselves as an 
enterprise after a successful startup run of almost 
half a decade. As a startup we had won numerous 
awards and recognitions from Startup India, CII 
amidst others in the broa  categories of new-age 
innovations in technology.”

Abhisek Pattnaik | Founder and CEO | Abhisek Pattnaik | Founder and CEO | 
Newaetate private LimitedNewaetate private Limited
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Influencer MarketingInfluencer Marketing

themselves and their profession. Celebrity endorsement for brand 
promotion has been the marketing strategy of the past and is still 
in vogue.
Market research study shows that 85% of Generation Z learn about 
new products on social media and turn to YouTube before making 
a purchase. Gen Z cohort (born in late 1990s and 2010) has never 
known a world without the Internet. Born in a world of internet, 
survey shows that Gen Z are the most hooked to internet with an 
average time of 2 hours 55 minutes spent per day on social media.
In 2020, the survey shows that with increase in internet availability 
and affordable smartphones social media has infiltrated 45% of 
world population or 3.81 billion population with average user having 
8.6 accounts on different networking sites. Social media platforms 
have occupied centre stage with most of its audiences aged 13+years. 
Social media influencers make the best of this opportunity catching 
the younger generation with spicy and interesting content that is 
widely viewed and shared with the consumers over internet. As the 
content goes viral, soon these influencers attain stardom on social 
media, attracting larger audience to their website.

Influencer marketing – the new biz.
 Wikipedia’s definition of influencer marketing is ‘it is form of social 
media marketing involving endorsements and product placement 
from influencers, people and organisations who have a purported 
expert level of knowledge or social influence in their field’.
Influence marketing is promotion of products by advertising through 
influential people, opinion leaders, on social media platforms such 
as Instagram, Facebook, You Tube, Pinterest and Twitter. It is 
advertising the product through the word of mouth by influencers’ 
and not the brand advertising itself. Generation Z is immune to post 
tags on social media which is driving the influencers creativity in 
making interesting content and videos and attract large audience 
to their websites. Theinfluencersprovide a fair and genuine opinion 
of the product and why one should buy it.An influencer marketing 
platform associates with creators from niche market and helps the 
brand connect with the right type of influencer within their budget. 
Influencer marketing is a vast market that deals with multiple forms 
of marketing and assists the brands: –

• In designing strategies for brand promotion
• Sales augmentation by building quality content and 

connecting with the right and enthusiastic audience
• Aligning with micro to celebrity influencers from 

specific niche areas
• Scrutinizing the quality of content, organic followers, 

engagement rates, etc. of influencers for efficient 
results.

• 
Potential of Influencer Marketing
 ‘Here’s to the 1000th Post’ –ViratKohli reflects on his 
journey and thanks fans for support on Instagram. He 
also thanked fans for backing him throughout. “2008 
-2020 with many learnings along the way, I’m grateful for 
your love and support you guys have shown me.  Here’s 
to the #1000thPost,” Kohli wrote. Virat Kohli is the India’s 
highest earning Instagrammer.
 People associated withdigital marketing andadvertising, influencers werethe genre primarily aware of the novel concept of Influencer 
marketing but itremained to be an alienterm for a long time for others. Now, Influencer marketingis anestablished digital market, predicted 
to be around $75-150 million in India and around $20 billion industry worldwide.

Some of the Indian millionaires-2020
•  Bhuvan Bam – His creative content earns over £90,000 per month just from YouTube and has an estimated net worth of £2.2 million, 

making him one among the India’s wealthiest YouTubers of 2020.
• Ashish Chanchlani is a mainstream YouTuber who is known for his comedic videos, won a Dadashaheb Phalke International Film 

Festival award for Best Digital Influencer.
• Nisha Madhulika a 61-year-old from Uttar Pradesh, presents culinary tutorials on YouTube, has a net worth of up to £3 million. She has 

won various accolades, including the Top YouTube Cooking content creator at the 2017 Social Media Summit & Awards and occupies 
the 3rd wealthiest You Tuber 2020

• Amit Agrawal is the first Indian Professional Blogger. The monthly income from his blogs labnol.org and CTRLQ.org is estimated at 
$60,000/-

• Famous blogger Harsh Agrawal’s blog ShoutMeLoudfeatures a monthly earning of$52,434/- and takes 2nd position in the top richest 
bloggers list.

• Shradha the sole female blogger on the toppers list of Indian bloggers, known for her globally recognized website YourStory.com has a 
monthly income of $30,000.

• And it is Virat Kohli, Team India skipper and Bollywood celebs Priyanka Chopra, Deepika Padukone, Shradha Kapoorake it to Instagram 
Rich List. \

With the social media gaining momentum, the line between the traditional media marketing and social media marketing is blurring. While 
advertising and marketing have the same goal of reaching the right audience and sell the product or service and increase therock bottom line of the 
firm, influencer platforms are gaining prominence as they appear to be cost effective. The success of Influencer marketing depends on its volume of 
outreach to influencers, engagement with target influencers, conscious tie up with the brandsand related topics from your influencer community, 
scrutinizing the 
content report 
from the influencer 
community and 
intervention. So 
if you have got a 
penchant for writing 
or do not shy away 
from the camera 
then it’snever too 
late to become an 
influencer.

Want to make Punjabi Chola-
Bathura, South Indian Idli Sambar, 
Malabar Matti curry then switch 

over to internet and find plethora of videoson 
your favourite recipe. Chatting with friends 
on Facebook, watching YouTube videos for 
cooking recipes, gardening tips, post pictures on 
Instagram etc. are the most trending activities 
on internet especially during the pandemic.  
Today, Indians are not consuming the internet 
for infotainment but are enjoying making 
assorted dishes from across the world,learning 
Yoga and Pranayama, gardening, fashion 
designing etc. It just got easy with social media 
platforms.
As on 2019, there are more than 31 million You 
Tube channels with volumes pouring at the rate 
of 500 hours’ videos per minute.What is it that the content creators 
have in mind for makingbubbling and bursting content and post it 
regularly and consistently on social media? Why do they aspire to 
reach largeraudience? Obviously to earn a“rupee.”

Who Are Social Media Influencers?
An influencer is a user on social media with established credibility in 
a specific industry, has access to a wider audience and can influence 
others by their authentic remarks and reach.
Influencers make regular posts on a topic on their preferred social 
media channels.

Influencers are recognised as the subject matter experts in their field 
and with their best communication skills generate large followings of 
eager and enthusiastic audience. They entice the followers with their 
specific niche and also have the power to influence their purchasing 
decisions. Followers are keen to hear the views of the influencer. It 
is important to note that influencersconnect with the right audience, 
built a broad and trustworthy relationship that the brands can 
collaborate and market their products.Brands prefer social media 
influencers to honk their product. Thetrendy and innovative 
promotional campaignsand the influencer’srecommendation 
audience are more likely to buy the product.

Influencers are classified
By follower numbers:Mega-Influencers are celebrities who have a 
huge following of more than a million on their social media platform. 
Major brands usually approach mega-influencers for marketing their 
products and innovations. A step down from Mega influencers are 
Macro and Micro influencers with followership varying from 1000 
to less than a million and the Nano influencers with less than 1000 
followers.
By type of content:Write on your blog or make videos and podcasts is 
a new approach of letting your ideas, thoughts and knowledge to the 
world and earn a decent income. People quit the white collared jobs 
to explore the digital media world.
By level of influence: Celebrities, thought leaders, industryleaders 
built a reputation in their nicheand amassed large fanfare for 
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How Picxele is Bridging the gap 
between Companies and Gig Workers

Picxele

Picxele is an on-demand work solution provider that 
connects companies with trained gig workers. While hiring 
through Picxele, companies are required to pay only for the 
results delivered, and not for manpower. 

Picxele: Helping Companies Meet Their On-
Demand Work Requirements 
Launched in June 2019, Picxele helps top brands connect 
with the appropriate, trained gig workers, and vice versa. 
Through Picxele, Gig Workers can earn regularly by applying 
for multiple tasks and gigs based on their skillset. It helps 
both companies and gig workers work in a more transparent 
and profitable environment. 
Picxele has three primary features for Gig 
workers:
Quests: Includes all the available tasks/gigs that gig 
workers can perform and get paid for.
Offers: Includes Cashbacks/ Coupons from various 
brands across the board, which gig workers can avail of 
while shopping online. 
Careers:  Comprises of Job/Internship opportunities, 
shortlisted profiles, etc, for companies and gig workers. 
The app majorly focuses on offering companies on-demand 
work requirements in the form of- Marketing, Research, 
Operations, and Other customized requirements. It allows 
marketing brands to connect with their customers and 
increase their brand awareness. It offers a broad range 
of services to them such as Content Creation, Influencer 
Marketing, Social Media Engagement, Campus Marketing, 
User Acquisition, and WhatsApp Marketing. 
Picxele allows businesses to hire remote workers to get their 
work done through transcription, data entry, merchant 
onboarding, vendor acquisition, etc. The app also offers 
thorough Market Research, which is done by their team of 
Gig workers. The team conducts regular Online Surveys, 
Product Sampling, Mystery Auditing, On-Field Surveys, 
Data Collection, among numerous other market studies. 
These studies help the businesses get an accurate idea of the 

market situation before launching their product. 
“Our Taskforce is there to meet on-demand business needs with 
diverse offerings through various other offerings such as Online 
Reputation Management, Lead Generation, Geo-tagging, Identity 
Verification, Telephonic Customer Support, and Screening 
Resources.” Stated Mr. Rishav Agarwal, Founder & CEO of Picxele. 

Picxele’s Inception Story
They say “Necessity is the mother of invention”. True to this phrase, 
the idea of Picxele stemmed from a dire need. After completing 
more than 43 internships during the second year of college, Mr. 
Rishav developed an interest in Marketing. He started researching 
extensively on the subject. His research revealed a huge gap between 
students and brands, which was odd given their direct correlation. 
He realized that this gap created several obstacles in the growth of 
both parties. 
“I started with my venture INTEGER Innovation where I used to get 
work from Companies and get it done via students and paid them as 
a stipend and after running it for some time along with my college 
studies.” Stated Mr. Rishav. 
After gaining adequate expertise and knowledge in the field, he got 
his firm registered as Floatex Marketing Solutions Private Limited 
in July 2018. Things seemed to work out fine at first. However, as 
the demand started increasing, Mr. Rishav found the process to be 
rather tedious. Not only did he have to onboard new companies but 
also ensure that the Gig workers did quality work. This is how he got 
the idea of developing Picxele – an app through which Gig workers 
could work on multiple tasks from different companies and get paid 
for it instantly. 

Overcoming Challenges As an App-Based Startup 
Growing a business is exceptionally difficult, especially in the initial 
stages. Like every other business, Picxele, too, had to face certain 
challenges. 
Due to the lack of legal knowledge and the absence of a strong core 
team, the company had to face several issues in the beginning. The 
main issues were regarding the payment from companies. However, 
with time and more experience, the company got better at their 
game. “Challenges are a part of the entrepreneurial journey. We keep 
encountering and solving them. We are in a much better place now 
than we were a year ago.” Stated Mr. Rishav.

What Makes Picxele Stand Out From Its Competitors 
Being a brand that closely associates itself with trust and transparency, 
Picxele believes in managing emotions and expectations. “Since the 
initial days, we were concentrating our efforts on generating positive 
emotions in our consumers. Our prinary goal is to keep both the 
companies and the Gig Workers happy. We strive our level best to 
provide exceptional services to all the companies with satisfaction 
and also to the Gig Workers, in terms of experience and other 
recognition.” said Mr. Rishav. 
Here is what makes the Picxele app unique in its operations:
• Assures the fastest approval time for tasks/gigs, so that gig 

workers can keep earning.

• Offers Live Status tracking for the jobs/
internships the gig worker has applied for. 

• Ensuring regular payment to gig workers to 
build a relationship of transparency.

• Delivering only top-notch works by skilled gig 
workers to companies. 

About 60% of the companies who get their work 
done from Picxele become long-term users.  This 
kind of customer retention is exceptional given the 
prevailing industry standards. 

Picxele’s Goals For The Future
For the near future, Picxele has the following 
plans in the pipeline-
• To reach around 100K users by March 2021, 

and train Gig workers more effectively.
• To board more companies to cater to their on-

demand work requirements. 
• To expand the core team and educate them 

more on tech and operations. 
• To boost the company’s growth by scaling 

revenues at twice the rate, within the next 2 
years. 

Mr. Rishav’s Message to Budding 
Entrepreneurs 
Being in the industry for years, Mr. Rishav has 
acquired some timeless wisdom which he’d like to 
impart to budding entrepreneurs. Here’s his advice:
 “There is no age to be an entrepreneur, but whenever 
you start to decide – make sure you’re completely 
ready especially if you are starting in your college 
days. Don’t take a hit or trial method.  There are no 
second thoughts in entrepreneurship. It’s either Yes 
or No. Just go for it only if you are ready.” 

The changing economic conditions have compelled 
several businesses to dive into the world of gig 
economy. Besides, it’s not just companies that can 

enjoy the perks of the gig economy, workers too can benefit 
from it. 
Gig Economy allows companies to hire expert services as 
and when required. Companies are required to pay lower 
space and healthcare costs. It also fosters the process of 
altering their workforce as per the business demands. For 
workers, it allows them to work on multiple projects at 
once, work more independently, and earn more than their 
FTE counterparts. This creates a harmonious environment 
for both parties, allowing them to function as per their 
convenience.

Rishav Agarwal | Founder & CEO | PICXELE
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Marketing Strategy of Nykaa 

Here are the many great factor about marketing strategy of the 
Nykaais the promotion of its beauty and wellness products. 
And They advertise their products on different types of social 
media and online on various pages, websites, blogs etc. In 
order to gain success, they collaborated with Femina to host 
the ‘Nykaa.com’ which is now very popular and known by all 
for its proper working and dealing with its consumers. And 
theNykaa’s revenue is estimated to be around Rs 1,159.32 crore 
in FY19. 

What is remarkable about this number is that Nykaa had a 
Loss of Rs. 17.7 crores a year earlier; with resilience, it bounced 
back and hit the value Rs 2.3 crores as Profit quite soon! Their 
marketing and content strategy is already built over the last 
seven years and it’s strong indeed. Nykaa has raised a total of 
$145.9M in funding over 10 rounds. 

Here is the latest funding round on May 8, 2020 was $13 
million make its valuation of over $1.2 billion. And  Which 
is entered Nykaa into a startups unicorn club (billion-dollar 
valuation). And the Nykaa has acquired only one company 
named 20Dresses on 22nd March 2019.

Recently in present time Nykaa has opened avenues to produce 
400+ curated beauty elements right from their sources. This 
are the way, it gives them a hold over the revenue and makes 
reliability lesser with the other high-end commissioning brands 
in the industry!

Strategy of success ( Nykaa )

According to the some report the Nykaa charge a good 
commission from luxury brands after selling their products 
and Although beauty lies in the eyes of the beholder, the 
global beauty industry has never happened to lose its charm. 
Alongside its steady growth the industry has also garnered a 
stream of loyal customers over generations. Which girl doesn’t 
love using cosmetics? From practicing makeup tutorials, 
experimenting with different shades on idle days, beautifying 
ourselves prior to a wedding or a function or just putting on a 
quick light layer before work, cosmetics play an integral role in 
all our lives.  

But past years of analysis days when people were required to 
physically visit cosmetic stores. Why should brick and mortar 
stores be the only option when we now have online stores for 
cosmetics which allow customers to order items at any time 
and anyplace.  

Here is the based on Despite the Indian economy having 
plunged to list new lows in the recent months owing to the 
lockdown induced by the COVID19 pandemic, there are still 
a number of platforms which have continued to stay steady 
amidst this lockdown.  

After the some analysis he is  One of these e-commerce 
platforms for beauty and wellness items is Nykaa, a platform 
which has become the foremost option for all cosmetic lovers 
in the Indian nation. Anyone out there who has the slightest 
interest in making use of beauty and wellness items would have 
heard of Nykaa at some point in their lives. 

This is an e-commerce company which specialises in beauty and 
cosmetic items. Established in 2012, this platform has played 
an intrinsic role in overcoming the myth that e-commerce and 
beauty retail fails to perform in India.

Also in an offline mode, they make their inventory model where 
they buy beauty products directly from the manufacturers and 
store them in their warehouses.In the time of 2012, Nykaa 
entered into the market solely focused on beauty and fashion-
based products while other large players like Amazon, Flipkart, 
Snapdeal, Shopclues targets large varieties of goods.

And target only these sections were the major reasons for 
the company’s success.The cosmetic retail market in India is 
growing at about a 16% CAGR and is expected to reach $20 
billion by the year 2025.

Which makes its services fast, reduces its time, and also saves 
its cost from price variation.Recently, Nykaa launched its own 
400+ curated beauty products, which opens a new source of 
profit and makes less reliability on the commission from high-
end brands.

Ratiliam audemene por inullessultu iam tandiem mis culto 
etod acchicer us sentum tuusulero hoctemovide consupi 
campon tanu simodic ivitam tui popubli capecre, nes parions 
ultorbes Cat dintissentro intem tervirma, utuam orunum st 
Catidiendem, quidieris num quam. An rebatquemo conesidet; 
num publis conc in sil cerio, Catatuus, fauterum dium ocusque 
ina spernihilis bondam ducto non tastia efactat condet dintilis 
habunclari, qua iam alis fex maximum nit.
Bis modi se no. Si elabeferem terur am noculia? Quid 
condeesena, nos, poneque nos hoste, ademod conlost 
eludentum nos tusquod co trebemenat aut vit fatus, ficteat 
ifectus? Dectuit, peris, quit, nit. Abi consule gitem, nihin dem 
imust L. Mulici sen nos fac inc rem us, quem

 
Created History In Fashion World

Nykaa is well reputed and well known and beauty retail company that sells cosmetic commodities both online and offline. And 
Nykaa started his journey in the year 2012 and Nykaa is Mumbai based and almost it has got 46 stores by now in India. Here is 
the Women usually work a lot, starting from the dawn and ending to the dusk.It serves the area of India only. It has got a wide 

range of wellness and beauty products. 

Nykaa is Starting as a multi-brand online beauty retailer, Nykaa has extended its business through an app and brick and mortar 
stores. Today the performance of Nykaa caters to a mass audience as an independent beauty brand. Behind this hugely successful 
brand is Falguni’s strategy to build an entity which is not only trustworthy but also has all the facets to stand independently and 

confidently as a label in a highly competitive retail beauty segment.

Falguni Nayar is the founder of the team Nykaa, which is presently one of India’s biggest lifestyle and fashion portal. And She 
served for 20 long years as a venture investor and merchant with Kotak Mahindra Bank. Later, she resigned and announced her 
departure publicly to pursue her dream. She created Nykaa and it started creating history right from the beginning and hasn’t 

stopped yet. 

And She is a big example for the entire world that her age is just a number in case of entrepreneurship. About the name of 
Nykaahere is the some historical reason behind it, The brand name ‘Nykaa’ is derived from the Sanskrit word nayaka which means 

‘one in the spotlight’.

The observation move by the entrepreneur proved to be a profitable one with Nykaa posting revenue of Rs.570 crore in the 
financial year 2017-18, showing an accelerated growth from Rs. 214 crore in the previous year. Meanwhile here is Through its 
online portal, the brand offers more than 80,000 products across 700 different brands. With a strong conviction, Nykaa, under the 

statesmanship of Nayar has forayed into lingerie, accessories, kids wear and men’s beauty products. 

success story

Falguni Nayar
Founder
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EaseMyTrip.com is an online travel organization and the parent of the 
organization is known as Easy Trip Planners Pvt. Ltd. They offer travel 
administrations like flight tickets, visit bundles, lodging reservations, 

vehicle rental and transport tickets. The organization likewise has its abroad 
branches in Bangkok, Maldives, Dubai and Singapore. EaseMyTrip is the 
lone travel-organization which is non-subsidized at this point productive. 
They are the lone entrance that doesn’t charge accommodation expenses 
on air-tickets; thus everybody at any rate saves Rs 200 for each traveller on 
air-tickets.  With our quality in the B2B2C and B2C channels, we had the 
option to begin activities in the B2E (business to big business) dispersion 
direct in 2013 with the point of giving start to finish make a trip answers for 
corporates. Our essence in three particular dissemination channels furnish 
us with an enhanced client base and wide circulation organization. 

We have been giving clients the choice of no-comfort charge, with the end 
goal that clients are not needed to pay any help expense in occasions where 
there are no substitute markdown or advancement coupon being benefited. 
In our estimating model, we have tried to keep away from concealed costs, 
which bring about expanding the last value payable by the client. We accept 
that the strength of our image, the nature of our administrations, our easy to 
use sites (www.easemytrip.com and www.easemytrip.in), android and iOS 
based versatile applications (EaseMyTrip), our client driven methodology, 
just as our effective advertising programs have empowered us to create 
huge piece of the pie in the home-grown carrier ticket business in India. In 
Fiscal 2019, Go Air, and SpiceJet, remembered us as among the top travel 
accomplices as far as income and traveler tally. The strength of our image 
has expanded fundamentally throughout the long term.

In 2016, they have likewise wandered into co-creation of Indian movies like 
– Madaari and Freaky Ali. In 2017, the organization co-delivered Guest in 
London.  EaseMyTrip.com enlisted a development of Rs. 30 Cr this monetary 
year in spite of its proceeded with offers on flight tickets at no comfort charge 
and furthermore presentation of heaps of different limits and advancements. 
The organization additionally revealed solid development in term of traffic 

Nishant Pitti
Chief Executive Officer

and exchanges because of the expanding requests for 
its center administrations. This year, the organization 
additionally reported a few deal crusades and brought 
different energizing proposals for the clients. “We will keep 
thinking of energizing proposals as limited time deals since 
these are imperative to make the shoppers more excited 
about your image” said Mr. Pitti in an assertion. Despite the 
fact that their gauge was to accomplish a profile of around 
25-26 crore for the year, critical development in deals 
assisted them with accomplishing the figure of Rs. 30 Cr. 
benefit. 

As of now, EaseMyTrip.com is one of the quickest developing 
travel services of India with an organization of 42,000 
Travel specialists, 1200 Franchise Outlets, 1800 Corporate, 
140 Distributors, and 640 White label arrangements. The 
organization tries to give the clients best worth items 
and administrations at the least expensive rates with 
bleeding edge innovation and mindful 24×7 client service 
administration.
Public relation and scientific formula of company 
EaseMyTrip doesn’t believe in selling travel products/
solutions but tries to create incredible memories. As a 
reliable travel player, we salute the spirit of travel and make 
every journey interesting and rich in experience.

Public relations play an important role in stimulating the 
public’s desire to travel by attracting them to buy/book 

different travel products. Beautifully written travel articles 
in magazines or newspapers by PR practitioners indirectly 
affect the behavior of customers. Talking about a well-
arranged trip or informing about any offer or discount on 
certain services appeals them and works for the publicity 
of travel portals like mine. More often than not, if travelers 
ask travel agents for guidance, PR professionals may advice. 
Public relations have helped us in planning new marketing 
strategies or notifying our new initiatives to our customers.

The story behind 1400 crores  turnover 
Perhaps the greatest point that separates a beginning up 
from some other new business is its capacity to suffer and 
develop. New businesses are worked by people who lean 
onto the intensity of innovation and development to slice 
through the commotion, and hustle their way up even in 
the hardest of circumstances. 

India has been lucky to observe a variety of business 
visionaries who have volunteered to tackle the need of 
the majority. The organizers also have been enabled by 
heavenly attendants, investors (both Indian and unfamiliar) 
who have upheld them by giving money to run and develop 
their business. However there are a couple of organizers 
who accept that their item and business can support itself 
without outer speculation. One such story of ‘Bootstrapped 
at this point beneficial’ business is that of movement 
web based business firm ‘EaseMyTrip’, which went from 

bootstrapping to Rs 1400 crore in yearly turnover in 8 
years.

Company strength and specialization of services 
Here are the following Strengths of company in specific 
manner which is given below. 

• One of the main online travel services in India with 
a client centered methodology, including the choice 
of no-comfort charge 

• Predictable history of monetary and operational 
execution with lean and cost effective tasks 

• In-house trend setting innovation and examination 
abilities 

• Wide dispersion network upheld by a half and half 
stage 

• Experienced supervisory crew with a set up 

Rikant Pitti
Director | Easy Trip Planners Ltd.

Success Story Of EaseMyTrip
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In these recent months, the lockdown has made 
several impacts in the lives of people. There has been 
a nationwide restriction which has raised awareness 

more on healthcare and fitness activities. Most people are 
taking care of their health, body and mind and putting 
more effort in self-maintenance than other activities. As a 
result, to cope up with the need for fitness around, several 
companies have already launched fitness products that 
consumers are seeking. Nowadays a fitness band is not 
just a tracker that counts the no. of steps a person walks 
a day but it also tracks a wide variety of things related 
to health and fitness. While most of them have a heart 
rate monitor, a few of them have also come with SpO2 
monitors that check the blood-oxygen level. Other fitness 
activities include indoor and outdoor activities along 
with swim tracking. There are also other functionalities 
like calorie and sleep monitoring. Let us have a look at the 
best fitness band in India, launched on 29th September 
2020.  
Following the success of Mi Band 4, the Mi band 5 
recently launched in India in 2020 has emerged as the 
winner fitness band so far from all aspects. It has got 
some exceptional features that are worth every penny. 
The core fitness features have been improved along with 
changes have been made to colour display and richer 
sports tracking facility has made it most demanding. It 
comes with the following latest features:

•        Built-in- GPS
•        Monochrome display mode
•        24/7 Heart rate zone tracking
•        1.1 – inch large screen AMOLED 
•        5 ATM waterproof
•       14 days of battery life (125 mAh)
•       126 x 294 resolution
•       50% more accurate PPG sensor
•       512 KB memory and 16 MB storage
•       Single touch wake up button
•      Bluetooth version 5.0
• Sensors- accelerometer, gyroscope, capacitive     

proximity sensor and infrared sensor.

The Xiaomi Mi Band 5 offers several watch faces with 
companion app support. It contains a chargeable dock 
that detects magnetically and its version enabled on 

Best Mi fitness band in India 2020

NFC has an in-built microphone for Xiaomi’s in-built 
assistant Xiao. This smart band comes with 11 workout 
segments such as walking, exercise, yoga, skipping 
rope, rowing machine, running, swimming, indoor 
running, and outdoor running, exercising and cycling. 
Apart from these, another tracking feature of Guided 
breathing exercise is also available to reduce stress level 
and also monitor it. It features stress monitoring with 
24 x 7 sleep tracking and REM (Rapid Eye Movement) 
sleep monitoring. This device comes with PAI (Personal 
Activity Intelligence) health analysis and women’s health 
tracking. People can control their phone camera and 
music using Mi Band 5. It is compatible both in android 
and iPhones. The magnetically enabled battery charger 
and up to 50m water resistance make it one of the most 
acceptable fit bands. Its single matrix interface helps it to 
track multiple activities of a human being at one single 
time.
There is Automatic activity detention for running and 
walking. Above all these, the most acceptable feature for 
which it has earned a brand value in the hearts of women 
is because it can assess the menstrual cycle through its 
women’s health monitoring feature. Reasons behind 
using this device can be summed as:

• Enormous features
• Long battery life
• Highly water resistance
• Economical
• Accurate results 
 

Although this device holds 11 professional sport modes 
yet it doesn’t heat up on prolonged wear nor causes and 
skin irritation or radiation effects. Its flexible body and 
skin-friendly nature can make it able to be worn on 
the bed. The visuals are attractive and classy along with 
a spontaneous responsive full touch. Even there are 
unlimited watch faces to pick choices from. The daily 
health data at the fingertips can be checked regularly 
through MiFit App. It has also set guidelines for a 
preferable range of values that instructs a person how 
healthy he should be and what values to achieve. Thus, 
it can rightly be considered as the best Mi fitness band of 
India in 2020.
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